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              Where would  
               I be without  
               the SWC? Fun, 
               friendships, 
information, education… 
Priceless! Love you all! 
❤    ~Chris Fuller
Looking forward to 
seeing everyone at 
my 5th SWC Con! 
This group changed 
my l i fe and how I 
v ie w my he ar ing 
               loss. SWC  
               ❤ for XX   
               sure ! ! OO 
              -Pat Kovac

SW
C  

	 
, . 	 
, . ,

' , ,
. 	 .

.
.

My SayWhatClub Friends 
are  the  best!!! -Maurice

Cathy Hilden, 
Thank you for 

all you gave 
of yourself to 

SWC over
the years.

You are missed. Catherine C. Hilden 
Oct. 1, 1943 - Sept.17, 2016 

"

Innovative Real-Time Captioning
for Your Smartphone Calls

Find more information online:
INNOCAPTION.COM

also
 means:  

Su re  
We  C

a re ;   

Sha
re W

ith 
Com

pas
sion

;

-J
udy in

 Joizey

Sav
ann

ah, 
We've

 Co
me! 



August 2, 2017

     I was first charmed by this quirky, historic city in the late ‘70s 
when it was part of my territory as a marketing rep. I began 
returning more recently with my husband Joe when it became part 
of his work territory, and found it every bit as lovely and exciting. The mix of Southern hospitality, 
history, and fun/artsy vibe make it one of the most unique and iconic cities in America.

    The trolley tour will give you an overview of the many historic places to explore and a view of the 
gorgeous architecture that was luckily preserved. You can visit the shops, galleries, and eateries at 
market square and the river front, take a bus to Tybee Island, get a homemade ice cream from 
Leopold's, or simply stroll the shady, moss draped squares. And of course Savannah loves its ghosts 
which you can learn about on our walk or trolley tour!

    One of my first thoughts upon returning to Savannah was that it would make a great site for an SWC 
convention. I hope you agree and have a "sweet time”.

Pat Kovac
Convention Steering Committee Chair, 2017 SayWhatClub Convention 

More about Pat: I attended my first SayWhatClub convention in Williamsburg where I live in 2013. I was 

relatively new to the hearing loss world having gradually been losing my hearing for about seven years and 

wearing hearing aids for about three. I was feeling pretty low and frustrated about how it was affecting my life 

including my job as a youth minister. I did not know anyone else dealing with this and thought no one 

understood, so I searched online for help. It was how I discovered SWC. It seemed fate that the convention was 

being held in two weeks where I live!  I was pretty nervous about coming but attended the workshops and 

banquet and met many of you. It changed my life!  I learned so much about hearing loss, saw and heard for the 

first time about cochlear implants, CART, and looping, came home with some sweet silent auction items, but 

most importantly found I was not alone. 

I have been married to Joe for 37 years. My hearing loss has been an adjustment for him also,  

and I love that he has been joining me at the conventions over the last couple of years. His support  

has meant so much. We have two grown children and one adorable grandbaby to spoil. I am 

also active with Access Virginia which works to make live events accessible for those with 

vision and/or hearing loss.  I will be getting my first cochlear implant the Friday after we 

return home from this convention. A new adventure that so many of you have prepared me for! 

���� �!

Welcome 
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Wednesday Silent Auction drop-off, viewing, and bidding during the Welcome Party
Thursday Bidding begins half hour before workshops and during break times
Friday Bidding begins half hour before workshops and during break times
Saturday Morning Final bidding following Town Hall Meeting

Saturday Evening

6:00 p.m. - 6:30 p.m. - Pick-up and Check-out:  A list of winning bidders, items won, 
and total balance owed will be made available online Saturday afternoon and also will be 
displayed as you arrive for the Cocktail Reception—check to see if you have won. Upon 
arrival, winners will be directed to the pick-up/check-out area. As you check-out and pay for 
your winnings, your items will be retrieved and brought to you. Please wait in the check-out 
area while your items are being retrieved.

We accept cash, check, or major credit cards (PayPal account is NOT required to pay by 
credit card), however last year we had issues with wifi that prevented us from taking credit 
cards, so come prepared to pay by cash or check in case we have issues again. 
Automated Teller (ATM) located in Embassy Suites.

2 InnoCaption; SWC LOVE 
12 Ava:  We are currently working with Ava to caption some of our tours; more information to 

come.13 MED-EL
14 Listen Technologies; Sound Health and Healing
20 Sprint Accessibility; Advanced Bionics
23 Hamilton CapTel; SWC LOVE
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Greetings to my hearing loss tribe! I've always wanted to visit 
Savannah and now the SayWhatClub   has made it possible, 
providing the accommodations we all need and some of the 
best people in the world to hang out with. 

During our conventions we don't struggle to hear or fear asking 
for repeats. Our conventions are my favorite time of year. 

Originally, I found the SayWhatClub in the late ’90s. The 
good people on Connect gave me better coping strategies 
to succeed in life. They gave me everything I needed to pursue 
other adventures with confidence.

Ten years ago I had another big drop in hearing. In the midst of that depression I joined SWC again 
knowing I'd find all the support I desperately needed again. I didn't request a specific list and was put on 
Connect again, a good omen. It felt like coming home and I slowly repaired the hurt. There were many new 
friends, and some old friends, who became role models shaping my current hard of hearing life. One of 
those role models came forward asking me to volunteer and I became a list rep. In my new position I found 
helping and supporting others with hearing loss eased my own hurt. I had a purpose for hearing loss and it 
didn't seem like such a bad thing to have anymore.

The SWC conventions have a special place in my heart. You all became my tribe, I treasure each of you. 
There's laughter, hugs, and much-loved, loud discussions so no one misses out. Without hearing loss we 
wouldn't be together here in Savannah making more wonderful memories. Without hearing loss we would 
have never met each other and I personally wouldn't trade that for anything in world, so I am at peace with 
my hearing loss. I'm really proud of this organization for all it does and these special opportunities to hang 
out together. Thank you.

Chelle Wyatt
President, SayWhatClub

I have a progressive hearing loss and started losing my hearing a little at a time 

around 14 years-old.  When I was 18 tinnitus struck and by age 23 I was wearing 

hearing aids. I lost only a little hearing most years but there were a few big drops 

that sent me learning how to cope all over again. The SayWhatClub has been a 

lifesaver during those times.  

It’s lucky that I live in a big city and a state with such a wonderful Hard of Hearing program, but it wasn’t always 

that way. Many can't get to the city for hearing loss support groups or services, and I’ve always appreciated how 

accessible SWC is. You’re only an email/Facebook post away. I can write in to get support and suggestions on how to 

cope, and for that reason SWC remains close to my heart. 

These last five years I've grown with my hearing loss, especially since working with the Utah State Deaf and Hard of 

Hearing Center as a Hard of Hearing Assistant. I teach various hearing loss classes, give presentations, and share 

many of things I've learned here at SWC. It’s a give and take, as I also share with SWC what I learn at the center. 

I also chair our Loop Utah committee who works hard to get loops installed in our state, I’m the treasurer for my 

local HLAA, Salt Lake City chapter, and I sit on the Advisory Council for the Utah Division of Services to the Deaf 

and Hard of Hearing as a consumer.  Hearing loss causes are a big part of my life. 
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Chelle Wyatt, President�
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Chelle and her husband Ken
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7:00 p.m. - 10:00 p.m. WELCOME PARTY:  Payment for Tours & Activities, signed up for in advance, collected upon arrival

9:30 a.m. - 12:30 p.m. Savannah Trolley Tour w/drop-off & pick-up for lunch; 90 mins. each:  Meet in the lobby at 9:15 a.m.

1:15 p.m. - 1:30 p.m. Silent Auction Viewing and Bidding

1:30 p.m. - 1:45 p.m. WELCOME AND ANNOUNCEMENTS

1:45 p.m. - 2:45 p.m. VENDOR INTRODUCTIONS & UPDATES:  InnoCaption, Med-El, Advanced Bionics, Hamilton 
Relay CapTel, and Sprint Accessibility

2:45 p.m. - 3:15 p.m. BREAK - Visit Vendor Tables; Silent Auction Viewing and Bidding

3:15 p.m. - 4:15 p.m. THE HEARINGNET of THINGS (HoT):  Lisa Peten;   Sponsored by: SOUND HEALTH AND HEALING

4:15 p.m. - 4:30 p.m. BREAK - Visit Vendor Tables; Silent Auction Viewing and Bidding

4:30 p.m. - 5:30 p.m. WHEN "I LOVE YOU" FALLS ON DEAF EARS:  Eve Leonard

7:30 p.m - 10:00 p.m. Haunted Pub Walking Tour:  Meet in the lobby at 7:15 p.m.

9:00 a.m. - 10:30 a.m. Historic Savannah Trolley Tour:  Meet in lobby at 8:45 a.m.

11:00 a.m. Lunch at Mrs. Wilkes:  Meet in the lobby at 10:30 a.m.

1:30 p.m. - 1:45 p.m. Silent Auction Viewing and Bidding

1:45 p.m. - 2:45 p.m. FAMILY TREE SURGEON - Debbe A. Hagner, AG®

2:45 p.m. - 3:15 p.m. BREAK - Visit Vendor Tables; Silent Auction Viewing and Bidding

3:15 p.m. - 4:15 p.m. THE ADVOCACY LANDSCAPE:  John Waldo;              Sponsored by: LISTEN TECHNOLOGIES

4:15 p.m. - 4:30 p.m. BREAK - Visit Vendor Tables; Silent Auction Viewing and Bidding

4:30 p.m. - 5:30 p.m. ON BECOMING A HEARING LOSS ANGEL... SAY WHAT?:  Angie L. (Fugo) Fuoco

7:00 p.m. - 9:00 p.m. Grave Encounters Trolley Tour:  Meet in the lobby at 6:45 p.m. (possibility of cancellation)

7:00 p.m. - 9:00 p.m. Painting with a Twist @Embassy Suites

9:00 a.m. - 10:00 a.m. TOWN HALL MEETING

10:00 a.m. - 10:30 
a.m.

SILENT AUCTION FINAL BIDDING

10:30 a.m. - 6:00 p.m. Free Time:  Hop-on/Hop-off Trolley discount tickets available; details to be announced at the con

11:00 a.m. - 3:00 p.m. Tybee Island Excursion:  Meet in the lobby at 10:45 a.m. for prompt 11:00 a.m. departure 

6:00 p.m. - 6:30 p.m. Silent Auction Check-out & Pick-up

6:00 p.m. - 7:00 p.m. COCKTAIL RECEPTION (group pictures 6:30 p.m. - 7:00 p.m.)

7:00 p.m. - 8:00 p.m. DINNER SERVED

8:00 p.m. KEYNOTE ADDRESS:  Dr. Anne McIntosh

9:00 p.m. FINAL REMARKS

at-a-Glance

� !
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Wednesday, August 2, 2017

Thursday, August 3, 2017

Friday, August 4, 2017

Saturday, August 5, 2017



Welcome to Savannah, Georgia for the 2017 SayWhatClub 
Convention! We are excited to have everyone here, to connect 
with previous attendees, and newcomers. Our Welcome Party 
will follow this year’s theme of Sweet Time in Savannah with 
offerings of Southern specialties, including local treats from the 
Savannah Candy Kitchen along with sweet (and unsweetened) 
tea, of course! 

The entertainment for the Welcome Party will be filled with fun 
moments to welcome and celebrate our SayWhatClub members 
old and new!  Long time SWC member Don Dippner will dazzle us 
with his famous magic show, and we may even be surprised by a 
special guest. Be sure to have your cameras with you!  Come join 
the festivities. It will definitely be a night to remember!

Payment for all tour groups and activities, signed up for in 
advance, will be collected at the Welcome Party. This includes 
those participating in the Savannah Trolley Tours, Paint Night, 
Lunch at Mrs. Wilkes, Haunted Walking Pub Tour, Grave 
Encounters (we’re still hoping to get more people for this tour; 
we’re leaving it on the schedule), and the Tybee Island excursion.
 
Questions about the convention can be 
addressed to any Convention Steering 
Committee volunteer, who can be 
readily identified by their Southern 
ladies’ hats. We look forward to seeing 
you there to start off our Sweet Time in 
Savannah!
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Welcome to Savannah



Too often we think that hearing loss is something that 
happens to a person who can't hear. But hearing loss is not a 
unilateral experience.  
 

The essence of all personal relationships is successful 
communication and shared experiences. So is hearing loss.  
 

When you can't hear and understand me, we have a 
problem. When you don't enjoy going out, we become 
isolated. When you are frustrated, we feel with you. The 
effects of hearing loss can change the interaction and life 
experiences of the circle of loved ones surrounding the 
person "saying what." From the dinner table to movie 
attendance to pillow talk to travel, this is a shared journey. 
Too often support groups and medical treatment leave 
partners and families out of the conversation. The result can 
be isolation, frustration and a fracturing of 

relationship bonds — on both sides. So let's put our heads 
and hearts together. The goal of this seminar is to discuss 
and understand the benefits, challenges and responsibilities 
of being in relationship with someone who doesn't hear well. 
Our objective is to recognize what we need from our loved 
ones, and what we need to commit to doing, in order to 
enhance and facilitate these relationships. 

Ultimate goals:  

• To provide a forum for communication and support among 
hearing people who experience the effects of hearing loss 
within personal relationships. 

• To create a personal Bill of Rights and Statement of 
Responsibility for those who are in personal relationship 
with someone who is Deaf, deaf or Hard of Hearing. 

Are we too focused on the external devices, health tech, and 
medical opinions to find a healing pattern for ourselves? Are 
we neglecting wellness due to poor whole food choices and 
daily stress? HoT is defined as the interconnection via 
physical and mental thought patterns embedded in your daily 
life, enabling maximum and minimum healing capacities. If 
there is one thing can prevent the Hearing Network of things 
from transforming the way we live and work, it will be a 
breakdown in knowledge.  

This game-changing session reveals thought-provoking ways 
to develop and elevate good nutrition; the foundation of the 
HoT.

Learning Objectives and Goals:

• Strengthen the mindset to increase the capacity to heal 
• Examine some foods, supplements, and holistic 

alternatives known to enhance hearing health 
• Demonstrate live                             

holistic activities to  
encourage greater  
hearing health

                                                                  

InnoCaption
Hamilton Relay CapTel

Advanced Bionics  
MED-EL

Sprint Accessibility

� !

Workshops & Activities����	�� ��
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1:45 p.m. - 2:45 p.m.  VENDOR INTRODUCTIONS & UPDATES

3:15 p.m. - 4:15 p.m.  THE HEARINGNET of THINGS (HoT)
Presenter:  Lisa Peten - Owner Sound Health and Healing

4:30 p.m. - 5:30 p.m.  WHEN "I LOVE YOU" FALLS ON DEAF EARS
Presenter:  Eve Leonard

Sponsor

7:30 p.m. - 10:00 p.m.  
Haunted Pub Walking Tour 
Details:  $20.00 per person; drinks extra. Tour leaves from and returns to Embassy Suites; 
meet in the lobby at 7:15 p.m. Payment will be collected at Welcome Party.

Our first workshop of the afternoon will highlight our Vendors. Each representative will give a short introduction and update 
for their respective company. Please stop by the Vendor tables during our workshop sessions on both days if you have 
questions and would like more details, as the Vendors will be happy to talk to you one-on-one.
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9:30 a.m. - 12:30 p.m.  
Savannah Trolley Tour w/drop-off & pick-up for lunch (90 minutes for lunch)
Details:  $30.00 per person; lunch cost not included; Olde Pink House or River Street drop-
off/pick-up locations for lunch. Tour leaves from and returns to Embassy Suites; meet in the 
lobby at 9:15 a.m. Payment will be collected at Welcome Party.



           Matt Goncalves & Christina Duarte:                                            Brendan Underwood:

   Carolyn Iwasiw:                                                Taylor Sands:                      Alana Beal:  Sprint        Accessibility

VENDOR PRESENTERS

EVE LEONARD

�!
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Eve Leonard is the hearing wife of “deaf-ish” John Waldo. She has had a patchwork career in 
communication — teaching, advertising and marketing, community planning, and real estate. 
For many years she was involved in event and conference planning. Writing has always been 
her love, including fiction, poetry and a newspaper column about life on a small island. These 
days she eschews gainful employment for the pursuit of art, friendship and family.

LISA PETEN
Lisa is a writer, blogger, and neurotic tennis fan and olive-eater. After almost 2 decades in a 
cyber career, Lisa became a certified health coach. Living with tinnitus and sensorineural 
hearing loss since 2007, her passion for nutrition and holistic alternatives continues to fuel her 
conviction to heal and aid healing.



Staffing and enforcement priorities of the various federal 
departments that touch disability rights are likely to change 
fairly dramatically, and probably not in directions that benefit 
people with disabilities. Some existing regulations may be 
revoked, other pending regulations may be dropped. So I 
think it's worth reassessing where we are collectively, and 
how we can best cope with this changed landscape.

                                        Sponsor
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Workshops & Activities

Ever been curious about your family tree? Do you have or 
ever wondered if you have any other deaf or hard of hearing 
members in your family tree? It can often be passed from 
generation to generation and this workshop can help identify 
any other family members that might have a hereditary 
hearing loss. Anyone who is interested in genealogy will be 
excited to attend this presentation.

Objectives: 

• What is genealogy?

• How to get started - an explanation of the basic rules of 
recording genealogy -- names, dates and places

• Organizing your family genealogy - introduction to the 
pedigree chart and family group record

• A hands-on exercise - seminar participants record their 
family history to a pedigree chart and family group record

• How to use the documents you find at home and from 
relatives

• Internet connections to help you with your research

1:45 p.m. - 2:45 p.m.  FAMILY TREE SURGEON
Presenter:  Debbe A. Hagner, AG®

3:15 p.m. - 4:15 p.m.  ADVOCACY IN A NEW POLITICAL LANDSCAPE 
Presenter:  John Waldo, Esq.

Angie will wend you through a story about the search for the greatest disability made by one of God's Public Health Angels. 
In doing so she'll take you on an angel's flight through the hearing loss experience and touch on other disability experiences. 
Learn how you can be a Say What Angel to yourself and others.

4:30 p.m. - 5:30 p.m.  ON BECOMING A HEARING LOSS ANGEL... SAY WHAT?
Presenter:  Angie L. (Fugo) Fuoco, MPH, ADAC 

ANNUAL SayWhatClub CONVENTION, SAVANNAH, GEORGIA 
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9:00 a.m. - 10:30 a.m.  
Historic Savannah Trolley Tour
Details:  $19.00 per person. Tour leaves from and returns to Embassy Suites; meet in the 
lobby at 8:45 a.m. Payment will be collected at Welcome Party.

11:00 a.m.   
Lunch at Mrs. Wilkes
Details:  $37.00 per person; includes shuttle. Trolley leaves from and returns to Embassy 
Suites; Meet in the lobby at 10:30 a.m. Payment will be collected at Welcome Party.

7:00 p.m. - 9:00 p.m.  

Grave Encounters Trolley Tour
Details:  $28.00 per person; includes a stop at Telfair Academy or Owens-Thomas House 
Garden. Trolley leaves from and returns to Embassy Suites; meet in the lobby at 6:45 p.m. 
Payment will be collected at Welcome Party. NOTE:  If minimum requirement is not met, 
this tour will be cancelled.

7:00 p.m. - 9:00 p.m.  
Painting with a Twist
Details:  $35.00 per person; hosted at Embassy Suites. Payment will be collected at 
Welcome Party.



NOTES
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DEBBE A. HAGNER
Debbe’s amateur-interest in tracing her family’s roots led her to pursue a professional career in 
genealogy. In 1996, she attended Brigham Young University and received a Diploma in Family 
History. She is deaf and one of the few professional and accredited genealogists in the Tampa 
Bay Area. Debbe is in private practice where she presents genealogy seminars and workshops 
on an ongoing basis. She conducts private and confidential family background research 
studies, and assists individuals on a one-on-one basis to research their family histories and 
develop supporting genealogy records. Debbe has been the president of the West Pasco 
County Genealogical Society for several years.

JOHN WALDO
John is an attorney whose practice focuses on legal issues involving hearing loss. He is the 
founder, advocacy director and counsel to the Washington State Communication Access 
Project (Wash-CAP), a non-profit membership corporation whose objective is to reduce or 
eliminate the barriers that prevent those of us with hearing loss from participating fully in public 
life. He is also counsel to a sister organization, the Oregon Communication Access Project, 
and is advocacy committee chair for the Association of Late Deafened Adults (ALDA). John 
and his wife Eve Leonard live in Houston, Texas.

ANGIE L. (FUGO) FUOCO
Angie has a Master's in Public Health and is an ADA (Americans with Disabilities Act) 
Coordinator.  She works at the Centers for Disease Control & Prevention in Atlanta, Georgia.
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Join your SayWhatClub Board of Directors at the Town Hall Meeting where we’ll discuss goals for our club in the coming year, 
focus on pressing needs — volunteers and fundraising — and hold an open discussion for suggestions or comments.
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9:00 a.m. - 10:00 a.m.  TOWN HALL MEETING AGENDA

Shop at the City Market or Riverfront • Visit historic homes like the Owens-Thomas House and Juliet Gordon Lowe's birth-
place • Walk the historic district with Savannah Dan • Get a homemade ice cream at Leopold’s • Shop at the City Market 

or Riverfront • Explore Bonaventure Cemetery • Take a Segway Tour with the company across from hotel • Visit art 
galleries like the SCAD Museum of Art • Explore the Ships of the Sea Maritime Museum • Attend First Friday Fireworks on the 
Savannah River; free • Ride the steam engine at the Georgia Railroad Museum • Visit the Cathedral of St. John the Baptist 

• Sit along River Street and watch for dolphins in the Savannah River • Look for alligators or birdwatch at the Savannah 
National Wildlife Refuge • Check out the graffiti in the Starland District • Go to Vic's On The River for Soul Food • Take in 

a Coastal Plain League Baseball Game on August 3 @ 7:05 PM; Savannah Bananas vs Copperheads • Play bocce ball or 
lounge around the fire pit with a drink while waiting for a table at The Wyld Dock Bar • Try Low Country Boil at River House 

Seafood • Run through the fountains at Ellis Square • Visit the historic First African Baptist Church • Visit the Bird Girl 
statue at Jepson Center • Take the Savannah Belles Ferry across the Savannah River; free • Play frisbee in Forsyth Park

10:30 a.m. - 6:00 p.m.   Free Time:  Things to do & see in Savannah!

10:00 a.m. - 10:30 a.m.   SILENT AUCTION FINAL BIDDING

6:00 p.m. - 7:00 p.m.    COCKTAIL 
RECEPTION

7:00 p.m.   DINNER SERVED

8:00 p.m.   KEYNOTE ADDRESS  
Dr. Anne McIntosh 

9:00 p.m.   FINAL REMARKS 

6:00 p.m.   Silent Auction Pick-up

6:30 p.m.   Group Pictures

Upon arrival for the Cocktail Reception you will be 
directed to the Pick-up/Check-out area. Please pay for 
your winnings and wait as your items are retrieved.

Listen for the announcements for group pictures 
during the Cocktail Reception.

For information on potential risks and contraindications relating to implantation,  
please visit www.medel.com/us/isi-cochlear-implant-systems/

LEARN MORE AT: 

medel.com

11:00 a.m. - 3:00 p.m.    Tybee Island
$20.00 per person; Roundtrip. Meet in the lobby at 
10:45 a.m. for departure; return trip at 3:00 p.m.



Copyright © 1998 – 2017 Listen Technologies Corporation. All rights reserved.

2-Way communication for
personalized assistive listening.

Find out more at 
ListenTALK.com

• Savannah’s Historic District was declared a National Historic Landmark in 1966 and is one of the largest historic landmarks 
in the country. The city was laid out and built around a series of 24 civic squares, 21 of which survive to this day.

• As the oldest city in the state of Georgia, Savannah is known as America's first planned city with many historic structures, 
including the third-oldest synagogue in America and the oldest standing antebellum rail facility in America.  

• Savannah, also known as the Hostess City of the South, is home to one of the oldest standing buildings in Georgia, The 
Pirates’ House. Founded in 1753 as an inn, the house welcomed guests from all over the world. Pirates included. 

• The Yamacraws, a Native American tribe made up of Lower Creek and Yamasee, were the first known people to settle in 
and around Savannah. The local Yamacraw people warmly received British General James Edward Oglethorpe and 113 
other settlers allowing them to move onto their land and create their colony.  

• Founded in 1773 by ex-slave George Leile, the first African American licensed as a Preacher, the First African Baptist 
Church in Savannah lays claim as the first black church in the country.  

• The Irish were among Savannah’s first settlers. The city hosts one of the largest St. Patrick’s Day parades in the country. 

• As a child, Juliette (Daisy) Gordon Low, Girl Scouts founder, fell ill with brain fever, which permanently damaged her 
hearing. Her childhood home was purchased and restored by the Girl Scouts in 1953 and opened to the public in 1956. 

• Savannah was the only significant city in Georgia left largely unscathed during the Civil War. Its beauty inspired General 
Sherman to spare it. On December 22, 1864, via telegram, he offered the city to President Lincoln as a Christmas gift.   

• Savannah was Georgia's First State Capital. At the time of statehood in 1776, Georgia's revolutionary government 
operated from Savannah. As the largest city of the new state, Savannah remained the seat of government.  

• In 2003, the American Institute of Paranormal Psychology named Savannah the most haunted city in America. The City 
Hotel building, renovated into the Moon River Brewing Company, is widely regarded as the most haunted place in Savannah. 
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A native Tarheel, Dr. McIntosh was born and raised in North Carolina. She holds 
a B.A. in Speech Communication from University of North Carolina at Chapel Hill, 
a M.A. in Interpersonal Communication from University of Montana at Missoula, 
and a Ph.D. in Communication Sciences and Disorders from University of Texas 
at Austin. Past/current teaching appointments include University of Montana, 
University of Texas at Austin, Davidson College, University of Maryland University 
College (UMUC), Carolinas Medical Center College of Health Sciences, 
Charlotte-Mecklenburg Police Academy, and Central Piedmont Community 
College. 

Trained as a researcher, she has contributed chapters in handbooks, and authored articles in 
Western Journal of Communication, Communication Reports, Perspectives in Education and 
Deafness, and the American Annals of the Deaf, Hearing Review, Hearing Health, and Teaching for 
Success. To date she has published three books:  Sometimes I Talk, Sometimes I Sign (2000)- an 
intercultural children’s book in English, Spanish, and ASL , A Montana Love Affair (2005)- an 
introspective story that encourages self-reflection and forgiveness/healing after relationship 
dissolution, and Be Well: Essential Medical Organizer (2010)- a medical health organizer that focuses 
on recording immunizations, labs, and tracking medical issues from birth to age 18. She is currently 
working on a book about Deaf-Hearing marriages.

Offering consulting and seminars through McIntosh Communication Connection, LLC to private clients 
and the public sector, her clients have included U.S. Department of Navy, Charlotte Fire Department, 
Charlotte-Mecklenburg Police, American Renaissance School, Pine Lake Preparatory, Lake Norman 
YMCA Preschool, and St. Patrick’s Preschool.

Her current project is the research, development, and commercialization of a transparent surgical 
face mask poised to revolutionize healthcare. As CEO of Safe’N’Clear, Inc., she has worked to get a 
clear face mask available. Reducing fear factor in children who are in hospitals, enabling visibility of 
nonverbal facial cues to increase message interpretation, and improving speech-reading to maximize 
communication comprehension are paramount in bringing the Safe’N’Clear mask to the marketplace.

An avid traveler, Dr. McIntosh seeks opportunities to observe patterns and behaviors of other cultures 
that can provide clues to problem-solve challenges and issues not yet mitigated. She has traveled to 
Canada, Israel, England, Belgium, New Zealand, Costa Rica, Jamaica, and Puerto Rico. Engaging in 
civic service and community building, she has served on the boards of SOLACE for the Children, Inc., 
Pine Lake Preparatory, Inc., and Kaleidoscope Foundation, Inc.
  
She and her spouse reside in the Lake Norman area with their children where she nurtures perennial 
wildflower gardens, organic vegetable container gardens, and a koi/goldfish pond.
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Top Left:  Chelle; Top Right:  (L to R):  Melanie, Deb, Ling; Bottom Left:  Karen and her family, Melanie; 
Bottom Right:  (Back L to R): Bob, Walt and Brenda Dawe. (Front L to R): Raj, Christine. 

A History of the SayWhatClub
By SWC Co-founder, Alan Sprague
     

     Once upon a time…

Photo Credit:  Chelle Wyatt

     …in the early 1990s, a group of people wandered into an AOL bulletin board for deaf and hard of hearing. 
They connected—relieved to find others in the same boat—began chatting, became friends, and the 
SayWhatClub was born during that time. In 1995, the group moved to an early listserv. Forum was first list, and 
as they grew, a second list, Connect, was added a year later.

Many of the club’s founders met face to face for the first time in July 1996 in Dorsett, Ontario, to get to know 
each other better. They forged bonds that carried them through the next steps of organizing the club. The 
following year SWCers gathered in Monterey, California.

The SayWhatClub was officially incorporated as a not-for-profit in the state of Washington in 1997, and at that 
time was the only internet-based nonprofit organization in existence. There were other organizations for 
people with hearing loss, but none were based solely on the Internet. Our club was recognized by the Internal 
Revenue Service in 1998 as a tax-exempt organization. 

SayWhatClub conventions grew out of a gathering of about thirty SWCers in Estes Park, Colorado in 1998. A 
small convention was held in 1999 in Cape May, NJ. Subsequent conventions have been held San Diego in 
2000, Chicago in 2001, Alexandria, VA in 2002, an international convention in Amsterdam in 2002, Seattle in 
2003, Bloomington, MN in 2004, Clearwater Beach, FL in 2005, St. Louis in 2006, Las Vegas in 2007, 
Philadelphia in 2008, Denver in 2010, Baltimore in 2011, Salt Lake City in 2012, Williamsburg, VA in 2013, 
Madison, WI in 2014, San Antonio in 2015, and Boise, ID in 2016.

�� !

 Summer of 1998: Estes Park, Colorado
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SayWhatClub (SWC) is a nonprofit, tax-exempt organization incorporated in the State of Washington since 
1997. We are governed by a seven-member board of directors who officially meet monthly via web 
conference, from three countries (New Zealand, Netherlands and United States) and six time zones, and 
who communicate daily via email and Facebook. The board holds an annual face-to-face meeting prior to 
the opening of each SayWhatClub Convention. The board’s Annual Meeting is typically held the first or 
second week of January during which the year’s business is reviewed and new board members are 
appointed to fill any vacancies left by members whose terms have expired.

SayWhatClub is run entirely by volunteers, with no paid staff. Over the years, many dozens of people have 
contributed their time and effort to make SWC a success. We appreciate all they have done.

SayWhatClub maintains a variety of communications avenues including ten email lists, two closed (private; 
only those who join have access) Facebook groups, a public Facebook page, a blog, and a Twitter feed, all 
of which can be accessed through our website: www.saywhatclub.com

  SayWhatClub has ten email-based lists. The first five listed below are “home” lists. All home lists
               welcome discussion on any subject, focus on hearing loss to varying degrees, and have a flavor
              all their own. Forum was the original SayWhatClub list and currently has an international flair.   

      
  Details of our special-focus/purpose email lists and our social media options appear below:

     ▻  SWCForum
     ▻  SWConnect 
     ▻  SWCFriends  
     ▻  SWCVistas
     ▻  SWCWorld

                 ▻  SWCExplore - an optional secondary list for those with a home or special-focus list who
                        want to interact with subscribers from various lists.

     ▻  SWC_CI - a special-focus list for discussing cochlear implants.
     ▻  SWCMenieres - a special-focus list for those with Meniere’s Disease.
     ▻  SWCAdvocacy - a special-focus list for those interested in advocacy.
     ▻  SWCCommons - a list reserved for temporary, specific purposes (for a few months before

                        our annual convention, Commons is used for convention registrants to acquaint themselves 
                        with one another and to find a roommate), topics and activities.

          
          SWC Gen-Y - a closed Facebook group for 18 - 40 year olds.
           https://www.facebook.com/groups/155139947975931/

          Say What Club Friends With Hearing Loss - a closed Facebook group for all ages.
               https://www.facebook.com/groups/SWCFriends/

          SayWhatClub, A Worldwide Forum for People with Hearing Loss - Public 
                        Facebook Page.

           https://www.facebook.com/SayWhatClub/

          https://ahearingloss.com/                                           @ahearingloss
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Born with a mild hearing loss, my hearing gradually disappeared and I was rendered 
totally deaf at the age of 31. I was implanted almost immediately, being the eighth 
adult of New Zealand to have an implant in early 1993. The implant is excellent but I 
have had a few hiccups along the way with a couple of failures — but re-implanted 
each time and now happy with my hearing. 

  
I joined SWC in 1995 and have helped in various roles over the years and currently serve on the BOD. 
I lead a busy life —I campaign tirelessly for an increase of captioning in New Zealand, take photography 
classes, and help harvest olives during olive season. 
  
I am a passionate photographer and when I’m not doing something for the Deaf, you will find me exploring 
all the nooks and crannies of my surrounds with my camera. I have one daughter who is currently living in 
New Haven Connecticut and doing research for Yale University.

In 2008, I read a SWC Online Voices article posted on a personal blog. My interest was 
piqued, which led me to SWC’s website. I immediately joined. I’ve learned more from 
the people in this club than from a lifetime of doctors and audiologists. The conventions 
allow me to meet, in person, those I’ve connected with and have volunteered alongside 
online. SWC is my tribe and I’ve made many lifelong friends here.  

I was diagnosed with hearing loss in childhood (1960s) and have learned many useful skills over decades of 
figuring out how to navigate a world I can’t fully hear. I began trying hearing aids at age 21, however, hyperacusis 
(a condition that causes every day sound to be painful) complicated matters and I’ve never found success at 
being aided. I am a proficient lipreader and continue to use my superpower to communicate. 

I’ve volunteered for SWC in many capacities from the first months of joining; happy to pay forward the kindness 
and support I found at a time when I was struggling and needed help. I’m a Consumer Captioning Advocate, 
working for communication access in my community and online. I’m married with four grown children and two 
granddaughters. I enjoy spending time with family, photography, and travel; and  love the outdoors. 

I am a Rubella baby and have mild Cerebral Palsy. My hearing loss was diagnosed in first 
grade. In high school my hearing began to fluctuate and I was diagnosed with Meniere’s 
Disease in 1975. I received my first hearing aids my senior year of high school. My hearing 
loss progressed, and in May 2000 I had Cochlear Implant surgery. I went bilateral in 
March of 2017. I do not think I would have had surgery without the support of SWC. I have 

3 grown children and 8 grand-children, 3 cats and 2 dogs. I live in a small town not far from Columbus, Ohio.    

I joined SWC in June 1999. Over the years I have served on several committees including the Hospitality 
Committee for 14 years, and the List Rep Committee for 2 years. I was the chair of the chat room for 7 years. I 
have chaired the Registration, Hospitality and Silent Auction committees with the conventions. I am 
currently co-chairing the Silent Auction. I have been on the board since 2013. I’ve also served as a Group 
Leader for ALDA-Midwest since the Association for Late Deafened Adults group started. I’ve held various 
positions in HLAA in the past but presently am not active. I use sign for a hearing church choir. Looking 
forward to seeing everyone at the convention!  

�� !

Marty Mattox

Michele Linder�	���	 
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I grew up with normal hearing, and lost hearing on one side, when I was 38. I am 
considered a late-deafened adult. I used hearing aids, until I qualified for a cochlear 
implant. I now have bi-lateral cochlear implants. 

I became an activist for people with hearing loss in the workplace. I worked for a large 
government legal agency, for 31 years. I am recently retired. I am glad to be able to give 
back to the SWC at this time in my life. I owe much of my success in my hearing-loss journey to SWC. I joined 
SWC in 1999, at the lowest emotional point in my hearing loss journey. I promised myself I would educate 
myself and learn to live inside of my hearing loss. I am proud to educate and advocate wherever I go. I made a 
conscious decision not to be a victim. I do not hide my hearing equipment, but show it proudly and am 
always open for discussion or questions. 

I am married, my husband and I have 5 grown children and 3 wonderful baby-grands, that we love dearly. 

I do not know when or why my hearing started to go. I have seen several doctors with 
different theories but no solid answers. By age nineteen, I began experiencing horrible 
tinnitus, and my doctor noticed a mild to moderate hearing loss. I was so young he 
thought maybe it was something left over from a head cold but it continued to drop. For 
the next few years I knew my hearing was getting worse, and I could not face that reality. 
I got by with lip reading and bluffing. By the time I was 26, I was married with an active toddler. As he became 
more active I had to face the facts that something dangerous could happen to him if I couldn’t hear what he was 
doing with my back turned. I went to see an audiologist who diagnosed a moderate to severe hearing loss and I 
got my first pair of hearing aids. Over the next three decades I lost more hearing little by little in waves. 

I found the SayWhatClub in 2000. For the first time in my life I met people who were just like me!  In 2011, I 
got a cochlear implant. My cochlear implant audiologist mentioned she was surprised how knowledgeable I 
was about the technology after it was turned on. I had to give credit to the SayWhatClub and the many 
friends I met here who wore cochlear implants. The SayWhatClub helped me to accept my hearing loss and 
taught me what I needed to know in order to live a full life.  I am so grateful.

����

My hearing loss was discovered in kindergarten and was caused mostly from 
otosclerosis, with sensorineural and hereditary components. My parents made the 
decision to mainstream me and I attended regular school through high school and 
college.  

I received my first hearing aid, at age 10, for my worse (right) ear and obtained stapedectomy surgery on that 
ear. The surgery was not a long term success, and because of this surgery my hearing aid moved to my better 
ear and my right ear became 99% deaf over the years. In 2003 I received my first BAHA (Bone Anchored 
Hearing Aid) analog model and have since had 3 bone conduction devices (BCD) with digital processing. 

I was invited to join SWC in 1998 by an SWCer who was active on another listserv I was on, and soon after 
joined.  At that time, Forum was the only list and Connect was just starting up. In 1999 I joined the Hospitality 
Committee and was asked to be on the BOD in 2000, where I served until early 2005. I am again serving on 
the BOD and my latest term began in 2015. I’ve also served on the Web-tech Committee, now known as the 
Web Committee, for the last four years.

Arthur Veen

Kim Ward
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LIST REPRESENTATIVE (LR)
COMMITTEE

Audrey Dessauer, Chair
Susan Collins, Vice-Chair 
Wes Brosman, Advocacy LR 
Donna McNary, CI LR
Ian Wilson, CI LR
Sara, Lundquist, Connect LR 
Marty Mattox, Explore LR
Elizabeth Whitcomb, Forum LR
Susan Collins, Forum LR
Alan Sprague, Meniere’s LR
Maurice Wilson, Vistas LR
Ruthann Saunders, Vistas LR
Jim Mayfield, World LR
Lorne Smith, World LR
Jack Nichols, World LR
Tim Stones, Friends with Hearing 
   Loss-Facebook
Chelle Wyatt, BOD Liaison

SOCIAL MEDIA COMMITTEE
Michele Linder, Chair
Sara Lundquist, Vice-Chair

CONVENTION VOLUNTEERS

CONVENTION 
STEERING COMMITTEE

Pat Kovac, Chair
Marty Mattox, Vice-Chair
Brenda Cordery, CSC Treasurer
Maurice Wilson
Chelle Wyatt
Donna McNary
Erica Penn
Josh Penn
Michele Linder
Sheiladawn Fitch
Christine Fuller
Arthur Veen, BOD Liaison

COMMITTEES

HOSPITALITY COMMITTEE
Debbie Gilmer, Chair
Henderson Wiltshire, Vice-Chair
Paul Wummer
Marty Mattox, BOD Liaison
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SOCIAL MEDIA COMMITTEE 
(continued)

Chelle Wyatt  
Cristal A. Alferez
Claudia Goenaga
Robyn Carter, BOD Liaison

  WEB COMMITTEE

Kate Johnston, Webmaster & Chair
Debbie Gilmer
Michele Linder
Paul Wummer
Arthur Veen, BOD Liaison

REGISTERED AGENT
Alan Sprague

PROGRAM
Lorne Smith, Editor
Michele Linder, Layout/Design
Jeff Coppola & Rick Simeonoglou,
   Printing—The Okonite Company
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Sprint Accessibility 
for All
Mobile connectivity is the most 
powerful enabler of progress in 
the world today.

sprintrelay.com

Sprint Accessibility is committed to reducing or 
eliminating barriers to connectivity for people 
who are deaf, deafblind, hard of hearing, have 
hearing or vision loss, or have cognitive, speech 
or mobility disabilities easy to stay in touch with 
family, friends, and clients.
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NAME LOCATION INTERESTS/HOBBIES

Michele Linder Minnesota - USA Hiking, biking, kayaking, travel, spending time with family

Tim Linder Minnesota - USA Biking, fishing, work

Joyce Conser Florida - USA

Erica Penn Maryland - USA Swimming, reading, Girl Scouts troop leader

Josh Penn Maryland - USA Volkswagen repair, fishing, beer tastings

Pat Kovac Virginia - USA Cooking, travel, reading, hiking, spoiling my new grandbaby

Joe Kovac Virginia - USA All Pittsburg sports, travel

Damir Dautovic Arizona - USA Hiking, Museums, anything

Gina Devita Pennsylvania - USA History, animals, art, literature

Martha Mattox-Baker Ohio - USA Hearing loss, church, signing for church choir, grandkids  

Sheiladawn Fitch Texas - USA Traveling, sightseeing, shopping

Lorne Smith British Columbia - CAN

Joanne Smith British Columbia - CAN

Christine Fuller Pennsylvania - USA Martial Arts, cooking

Chelle Wyatt Utah - USA My SWC tribe! Reading, travel, camping, crochet

Ken Wyatt Utah - USA Travel, camping, gardening, skiing

Dr. Anne McIntosh North Carolina - USA

Sara Sherrer Georgia - USA

Lisa Peten Illinois - USA Reading, writing, dancing

Angie Fuoco Georgia - USA Hiking beautiful places

Gayl Hardeman Florida - USA

Michael Agostinelli Florida - USA Golf, movies, food!

Jim Mayfield Iowa - USA Stamp collecting and theatre activity

Mary Lou Mayfield Iowa - USA Gardening and theatre

Rhonda Edwards Pennsylvania - USA Desire to travel, explore new places and having fun

John Waldo Texas - USA

Eve Leonard Texas - USA

Vivie Moraiti Macedonia - GREECE Bookworm, history fan, tech freak 

Carol Barrick Florida - USA Exercise

Gary Barrick Florida - USA

Paul Wummer Oregon - USA Reading, hiking, classic movies

Donald Dippner Pennsylvania - USA

Judy Dippner Pennsylvania - USA
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NAME LOCATION INTERESTS/HOBBIES

Duane Tull Missouri - USA
Reading, design and research special projects, aspiring writer, 
learning new things, having good times with friends, going to 
movies, thrift stores and yard sales

Rhonda Tull Missouri - USA Reading, thrift stores, yard sales, movies, shopping

Brenda Cordery Idaho - USA Walking, reading, baking, writing, biking

Linda Binns California - USA

Andre' Binns California - USA

Molly Corum Florida - USA
Donna McNary Wisconsin - USA Camping, hiking, biking, gardening, family time, reading

Bill McNary Wisconsin - USA Camping, hiking, biking, gardening, family time, football, NPR

Wendy Chernin Pennsylvania - USA Traveling

Ruth-Ann Saunders North Carolina - USA Knitting, reading, walking

Marti Castor Kansas - USA

Tom Castor Kansas - USA

Nada Raffaelli Georgia - USA

Anthony Raffaelli Georgia - USA Kayaking, camping, travel

Judith Heimbach New Jersey - USA

Tom Yaxley Illinois - USA Bridge, tennis, travel, 

Pat Johnson Illinois - USA Bridge, Words with Friends

Ann Marie Picardo New Jersey - USA HLAA chapter VP, live theater, movies. reading

Pat Dobbs New Jersey - USA Music, swimming, walking, hearing loss advocate

Jeannine Griffin Oregon - USA Reading, traveling, spending time with grandchildren 

Norm Griffin Oregon - USA Travel, family, motorcycle riding 

Brenda Dawe Michigan - USA Signing Music... touring and travel.

Debbe Hagner Florida - USA Genealogy and travel
Robyn Carter Marlborough - NZ Photography

Cynthia Amerman Arizona - USA Reading, walking, advocacy for deaf/hoh people

Mark Dessert Pennsylvania - USA

Barbara Bavido Pennsylvania - USA

Chris Doig Pennsylvania - USA Flying airplanes, music, travel

Maurice Wilson Texas - USA

Continued
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SWC means to me… PAST: 

Memories of  officers,   

committees & subscribers; 

PRESENT: Support and  

Friendship; FUTURE: Goals.        
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~Cynthia Hurst
! ! !         ! ! ! ! ! ! ! ! ! ! ! !

  -Chris from PATHIS GROUP  
The SayWhatClu b  

Suite Solutions

Call: 888-514-7933
 Visit: HamiltonCapTel.com

The Hamilton CapTel phone requires telephone service and high-speed Internet access. WiFi Capable. Internet Protocol Captioned Telephone Service (IP CTS) is regulated 
and funded by the Federal Communications Commission (FCC) and is designed exclusively for individuals with hearing loss. To learn more, visit www.fcc.gov. Third party 
trademarks mentioned are the property of their respective owners.

Hamilton® CapTel® 840i

Hamilton® CapTel® 2400i

Cisco® 8851 Tablets Smartphones PC/Macs

Copyright © 2017 Hamilton Relay. All rights reserved.  •  Hamilton is a registered trademark of Nedelco, Inc. 
d/b/a Hamilton Telecommunications.  •  CapTel is a registered trademark of Ultratec, Inc.

Hamilton CapTel may be used to make 911 calls, but may not function the same as 
traditional 911 services. For more information about the benefits and limitations of 
Hamilton CapTel and Emergency 911 calling, visit www.HamiltonCapTel.com/911. 061517

GOOD
VIBES!

IS AWESOME! 

Everyone! -Marty 

                          

GIRLS RAISED  
IN THE SOUTH

!!

, 

Convention is my favorite  
holiday of the year. "  my tribe. ~Chelle

I ❤ my SWC family! 
- B  R  E  N  D  A   C  O  R  D  E  R  Y

Well it’ll be Con #3  
for     �racee & me! 
Bless yall's hearts 
for us always havin’ a cotton 
pickin' good time"  G.R.I.T.S 
   $    ~Sheiladawn.

In memory  
of my sweet Ray 

who loved you all. 
Enjoy Savannah!  
Hugs! -Jeannene

SayWhatClub feels like 
getting a brand new 
family where everyone 
already understands you. 
Looking forward 
to an incredible 
Savannah!    
-Jeannine & Norm

%



THANK YOU!
To all of our Providers, Partners, Sponsors, Patrons,  

Vendors, Supporters, Donors and Friends:   
We appreciate all of the ways in which you have contributed to make the 2017 SayWhatClub Convention  
a time of learning, inclusion, and fun with with friends. What we experience and learn in the short time  
we are together in Savannah, through workshops, organized events, social time and communication, is 
empowering. We return home renewed, carrying with us all that we’ve gained to apply to our everyday  

lives, jobs, and relationships. You’ve helped us grow. You’ve changed us. For that we thank you. 

A special “Thank You” to Jeff Coppola & Rick Simeonoglou of The Okonite Company for generously  
donating their printing services to print our SayWhatClub Convention Program for the past several years. 

To our Volunteers: 
Some of our SWC Volunteers and Committee Members are mentioned by name in the program.  However,  

there are many more generous people — too many to list and some unknown at printing — who offer  
their energy, time, and talent to make our club and convention a success. The convention and Silent  
Auction are a huge undertaking that would not be possible without every single person who lends a  

hand. We want to say a special “THANK YOU” to all who pitch in to help. 
   

       Pat Kovac, CSC Chair   

Brenda Dawe  
RID/NAD IV  

ASL 
Interpreter  

Joyce Conser 
Watercolor  

Artist  


