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| am thrilled to have this opportunity to host the SWC convention O
in my own backyard. I DAH

Attending SWC cons gives you a chance to explore parts of the country you might not otherwise
get a chance to see. Boise is the most remote city of its size in the contiguous United States so |
thank you for making the effort to get here. With over 15 hours of daylight, our sun-drenched days
make summer a fantastic time to visit. Whether you walk or bike the 25 miles of paved path, the
Greenbelt, visit one of our numerous parks that line the Boise River, or simply stroll the vibrant core
of downtown, you are sure to find something to enjoy.

Once you've been to a SWC con, you quickly discover there's something special about them. |
hope you enjoy your time here as you reconnect with old friends and make some new ones.

da C'Mo(w?(

Brenda Cordery
Local Chair, 2016 SayWhatClub Convention

More about Brenda: | stumbled onto the SWC website in 2009 while searching the web for
hearing loss information. | joined immediately. At the time | didn't know anyone else with a
hearing loss so connecting with others who "got it" helped me gain confidence. My first con was
in 2012 in Salt Lake City and I've been to every one since.

| discovered my hearing loss in 1994 when a mobile truck performing hearing screenings came
to the cheese factory where | worked as an accountant. Needless to say, | flunked the screening,
which led to the beginning of my journey into hearing loss. Now | have a cochlear implant in my
left ear and a hearing aid in my right ear.

I'm married with a teenage son. I've done the professional career thing as an
accountant and auditor, but have moved into a new chapter of my life taking
care of those that mean the most to me. | enjoy walking, biking, yoga and tennis

as well as writing, reading, traveling, baking and playing games. v_
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S

- Wednesday — Sneak Preview of Silent Auction (viewing only) items up for bid from 9:00 p.m. to 9:30
p.m. during the Welcome Party. Not all items will be on display, as some donations are submitted in
person at the Welcome Party.

- Thursday, 8:00 a.m. - 8:15 a.m. and during break times — Silent Auction viewing and bidding.

- Friday, 8:00 a.m. - 8:30 a.m. and during break times — Silent Auction viewing and bidding.

. Saturday, 10:00 a.m. - 10:30 a.m. — Final bidding for Silent Auction

. Saturday, 6:00 p.m. - 6:30 p.m. — Silent Auction Item Pick-up during Cocktail Reception.

x\ Winning bidders and a list of items they've won will be posted and available for viewing as you
arrive for the cocktail reception.

When you arrive at 6:00 p.m. for the Cocktail Reception, check to see if you have won! Once you've
obtained your winning bid sheet, please make your way to the check-out. There will be 2 lines, one for
Cash/Checks, and one for Credit Cards (you do not have to have a PayPal account to pay by credit
card.) This is the first year we will be accepting credit cards and using a card reader for check-out.
While we don't anticipate any problems, come prepared to pay by check or cash in case we have
issues. As you pay for your winnings, a volunteer will be sent to retrieve your items for you.

CaptionCall
MED®EL

THE HEARING IMPLANT COMPANY

www.CaptionCall.com Cochlear Implants « Middle Ear Implants
1-877-557-2227
phone: 888-633-3524

email: implants.us@medel.com
web: medel.com
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TINGS FROM OUR PRESIDENT, Lorne Smith

On behalf of the board of the SayWhatClub, it’s my pleasure to welcome you
to our 2016 Basque-ing in Boise convention.

Hearing loss is a powerful bond. Many of us begin our hearing-loss journeys
alone, without knowing anyone else who shares our feelings of isolation and
frustration at being left out of normal hearing situations. SayWhatClub
conventions give us an opportunity to end our isolation and come together and
gain new insight into hearing loss and new energy to fuel our daily journeys.
Each year | am encouraged to witness the excitement of SayWhatClubbers
who say they had never met anyone else with hearing loss until they attended
their first convention. Our load is much lighter when we have the support of
others.

The SayWhatClub slogan, which is prominently displayed in our logo, is “friends with hearing loss.” Our
conventions offer us an opportunity to forge new friendships and renew old ones. | like to say that hearing loss
brings us together; friendship keeps us together. The strength of the SayWhatClub is what we learn from each
other and the support we receive from friends with hearing loss.

| attended my first SWC convention in Seattle in 2003. | learned then that the people of SWC make our
conventions special. | haven’t missed a convention since then, and my wife Joanne usually accompanies me.
We have both made many friends in SWC over the years, and we look forward to spending as much time as
possible with old and new friends at each convention.

SayWhatClub conventions are among the few occasions in our lives when people with hearing loss are in the
majority. | encourage everyone to take advantage of the opportunity to get to know each other, not just in
convention workshops and official events, but in social settings in the hotel, at the restaurants, and

on group sightseeing trips in and around Boise. No one should feel left out because of communication
difficulties. We make every effort to ease communication and accommodate each other’s needs.

| hope you will come to enjoy SayWhatClub conventions as much as | do.
%%

Lorne Smith
i President, SayWhatClub

More about Lorne: | joined SWC in 2001 and have been on a wonderful adventure
of discovery ever since. I've learned a great deal about hearing loss and made many
wonderful friends online and in person at our annual conventions and many other
gatherings.

I've had a hearing loss since childhood but did not get my first hearing aids until | turned 40 and could no
longer function without them. | joined SWC looking for help and support with the purchase of my second
pair of aids, and wish | had done so sooner. I've since replaced those aids, and have acquired neck loops, an
FM System and other assistive equipment, most of which | learned about through SWC.

Within SWC I've been involved in the List Rep Committee and newsletter committee and am serving my
second term on the SWC board. In that capacity, I've served as BOD liaison to the Hospitality Committee,
Web Committee, Social Media Committee and List Rep Committee.

I've worked as a daily-newspaper journalist since the 1970s. I've been active in volunteer work for most of
my life, serving on various community, church, and school boards. I'm married with four grown children and
five grandchildren and live on the west coast of Canada near Vancouver. | love spectator sports, travel,
gardening and reading.
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SCHEDULE AT-A-GLANCE

Wednesday, August 3, 2016

7:00 p.m. - 10:00 p.m.

Welcome Party - The Riverside Sandstone Terrace — Half-hour sneak preview
(viewing only) of Silent Auction items from 9:00 p.m to 9:30 p.m.

Thursday, August 4, 2016

8:00 a.m. - 8:15 a.m.

Silent Auction Viewing and Bidding

8:15a.m. - 8:30 a.m.

Welcome and Announcements

8:30 a.m. - 9:30 a.m.

IMPROVED BALANCE & FALL PREVENTION: An Interactive Approach -
Tessa Carson

9:30 a.m. - 10:00 a.m.

BREAK - Silent Auction Viewing and Bidding

10:00 a.m. - 11:00 a.m.

ORGANIZING EFFECTIVE ADVOCACY - John Waldo

11:00 a.m. - 11:15 a.m.

BREAK - Silent Auction Viewing and Bidding

11:15a.m. - 12:15 p.m.

WELCOME TO BOISE! - Amy Pence-Brown

1:30 p.m. - 3:00 p.m.

Bus Tour of Boise

3:00 p.m. - 4:30 p.m.

Bus to Downtown - Departure times: 3:15 p.m., 3:45 p.m. & 4:15 p.m.

5:00 p.m. - 9:00 p.m.

First Thursday in Downtown

Friday, August 5, 2016

8:00 a.m. - 8:30 a.m.

Silent Auction Viewing and Bidding

8:30 a.m. - 9:30 a.m.

PAST, PRESENT, AND FUTURE: Revolutionizing of Assistive Technology for
the Deaf and Hard of Hearing - Steven Snow

9:30 a.m. - 10:00 a.m.

BREAK - Silent Auction Viewing and Bidding

10:00 a.m. - 11:00 a.m.

TRAVELS WITH HEARING LOSS: Fearless Hope Through Radical Empathy -
Pat Dobbs

11:00 a.m. - 11:15a.m.

BREAK - Silent Auction Viewing and Bidding

11:15a.m. - 12:15 p.m.

TRAVEL TIPS DISCUSSION PANEL - Henderson Wiltshire

12:45 p.m. - 4:00 p.m.

Lunch Outdoors on the Basque Block, Tour of the Block & Basque Museum and
Cultural Center

5:00 p.m. - 9:00 p.m.

Captioned Live Play - Idaho Shakespeare Festival presents: Twelfth Night

Saturday, August 6, 2016

9:00 a.m. - 10:00 a.m.

Town Hall Meeting

10:00 a.m. - 10:30

Final Bidding for Silent Auction

11:00 a.m. - 12:30 p.m.

WalkAbout Boise - Historic Walking Tour of Downtown Boise

6:00 p.m. - 7:00 p.m.

Cocktail Reception - Silent Auction Item Pick up during first half hour; Group
Pictures during second half hour

7:00 p.m. - 8:00 p.m.

Dinner Served

8:00 p.m.

Keynote Address - Dr. Richard Pimentel

9:30 p.m.

Final Remarks and 2017 Convention ¢ Location Revealed ¢
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ELCOME TO BOISE - Wednesday, August 3, 2016

The 2016 SayWhatClub convention begins with a warm Basque-themed
welcome reception to connect with both first-time and return attendees.
Enjoy snacks and refreshments, including a cash bar inside the Sandstone
Terrace and the adjoining outdoor patio. Payments will be collected for the
Friday afternoon Basque lunch and tour ($15) and Saturday wine-tasting
($5) during this event. To attend the lunch and tour you must sign up and
pay in advance.

Questions about the convention can be addressed to any Convention
Steering Committee volunteer who can be readily identified by their
Basque red berets.

Basque Proverb

We would like to give a very warm thank-you to Cochlear Americas for sponsoring our welcome party! This
ground-breaking company has seen nine generations of innovations related to hearing loss, with a bright
future ahead. Mingle with a Cochlear Americas spokesperson and learn more about their innovative
products that help to improve quality of life for hearing-impaired individuals.

Finally, we will have a sneak preview of our renowned Silent
Auction items, starting at 9:00 p.m. in the Aspen Room. Bidding
will begin on Thursday, August 4th. We are very happy to have
everyone join us in this wonderful city, and welcome to
Basque-ing in Boise, 2016!

REDISCOVER THE
SOUNDS, THE PEOPLE
AND THE LIFE YOU LOVE.

Increased ability to hear can improve
your life and help you connect to
loved ones and the world around you.

To see if an implantable hearing solution is right for
you, visit www.Cochlear.com/US to learn more.

You should talk to your physician about who is a candidate for implantation
with a cochlear implant or bone conduction system and the associated risks
and benefits of the procedure.

©Cochlear Limited 2016. All rights reserved. Hear now. And always and other

trademarks and registered trademarks are the property of Cochlear Limited or
Cochlear Bone Anchored Solutions AB. FUN2386 ISS1 JUN16
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WORKSHOPS/ACTIVITIES/EVENTS - Thursday, Aug

8:00 a.m. - 8:15 a.m. & DURING BREAKS — SILENT AUCTION VIEWING & BIDDING

WORKSHOPS
8:30 a.m. - 9:30 a.m. — IMPROVED BALANCE & FALL PREVENTION: An Interactive Approach

Tessa Carson, DPT - Idaho Elks Hearing and Balance Center, www.stlukesonline.org/

Balance impairments are commonplace in aged individuals, and those with hearing loss and
vestibular disorders. The purpose of the interactive workshop is to educate the participants on
fall risks associated with mobility impairments, aging, hearing loss and vestibular loss/weakness.
The participants will be screened for high fall risk and asked to perform varied balance activities
that can be used to improve or maintain their stability. Tips for improving safety in the home and
in the community will also be discussed. The program will be tailored to varying ranges of
abilities and ages.

10:00 a.m. - 11:00 a.m. — ORGANIZING FOR EFFECTIVE ADVOCACY

John Waldo, Advocacy Director and Counsel - Washington State Communication Access Project—
Wash-CAP; Counsel - Oregon State Communication Access Project—OR-CAP, www.wash-cap.com/

Federal and state laws require most public places to provide us with effective communication.
IT’S UP But implementing those ideals is largely up to us. Drawing on his experience with non-profit
organizations in Washington and Oregon, attorney John Waldo will discuss how knowledgeable
and strategic group advocacy can enrich the lives of people with hearing loss by ensuring that
our needs are met in our own communities.

11:15 a.m. - 12:15 p.m. — WELCOME TO BOISE!: History of Boise & Area

Amy Pence-Brown, Tour Coordinator - Preservation Idaho, www.preservationidaho.org/

Join architectural historian Amy Pence-Brown with Preservation Idaho for a tour through 150+
years of Boise history as told through stories of our built environment. Images of Boise past and
present will accompany an intriguing tale of immigrant groups, from Basques to Jewish and
German to Chinese, and the development of a Western town. Architecture is a living art form that
STRMOHT ANEAD tells us so much about our past and our present, the people who came to Idaho via the Oregon
Trail, and things that were important to them.

ACTIVITIES & EVENTS
1:30p.m. - 3:00 p.m. — BUS TOUR OF BOISE

Meet in lobby of the Riverside Hotel at 1:20 p.m. The tour bus is wheelchair accessible.

3:00 p.m. - 4:30 p.m. — BUS TO DOWNTOWN - DEPARTURE TIMES: 3:15 p.m., 3:45 p.m. & 4:15 p.m.

The tour bus will be available to take people downtown from the hotel after our bus tour. This is a free option
to get downtown for First Thursday. You will be responsible for your return trip via taxi, Uber or possibly
catching a ride with another SWCer who drove their own vehicle.

5:00 p.m. - 9:00 p.m. — FIRST THURSDAY IN DOWNTOWN

Meet in lobby of the Riverside Hotel at 4:45 p.m., or you can catch the tour bus earlier at the times above.
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PRESENTERS

TESSA CARSON is a physical therapist at the Idaho Elks Hearing and Balance Center.
She earned her bachelor's degree in kinesiology from Humboldt State University in 2011
and received her doctorate degree in physical therapy from Samuel Merritt University in
2015. She is certified in LSVT BIG (Parkinson's treatment protocol) and OTAGO balance
therapy. Tessa completed the Vestibular Competency Course this year and has a certificate
in Vestibular Rehabilitation.

JOHN WALDO is an attorney whose practice focuses on legal issues involving hearing loss.
He is the founder, advocacy director and counsel to the Washington State Communication
Access Project (Wash-CAP), a non-profit membership corporation whose objective is to
reduce or eliminate the barriers that prevent those of us with hearing loss from participating
fully in public life. He is also counsel to a sister organization, the Oregon Communication
Access Project, and is advocacy committee chair for the Association of Late Deafened
Adults (ALDA). John and his wife Eve live in Houston, Texas.

AMY PENCE-BROWN is a writer, body positive activist, artist, and historian in Boise, Idaho.
She has a master’s degree in art & architectural history and has worked at many museums
and has juried and curated numerous exhibitions. Amy has written for several local & national
publications, including the Idaho Arts Quarterly, Boise Weekly, Mamalode, and Treasure ,
Valley Family Magazine. Additionally, she works for Preservation ldaho (a nonprofit founded in N
1972 to educate about and advocate for Idaho's historic built resources) as a researcher,
preservationist and tour coordinator.

NOTES
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WORKSHOPS/ACTIVITIES/EVENTS - Friday, Augus

8:00 a.m. - 8:30 a.m. & During Breaks — SILENT AUCTION VIEWING AND BIDDING

WORKSHOPS

8:30 a.m. - 9:30 a.m. — PAST, PRESENT, AND FUTURE: Revolutionizing of Assistive Technology
for the Deaf and Hard of Hearing

Steven Snow, Executive Director - Idaho Council for the Deaf & Hard of Hearing, www.cdhh.idaho.gov/
Emilie Banasiak, Regional Relay Outreach Coordinator - Hamilton Relay, www.hamiltonrelay.com/

This workshop offers participants an overview of current assistive technology, which is constantly
evolving and changing. For some, assistive technology can involve maximizing their residual
=2 hearing and can also work as supplemental visual information for those with visual limitations,
and others. This can be applied to our everyday lives as well as our work lives. It is important to
) W ; know what features and options are available. The explosion of Smartphone apps has also had a
_’ positive and significant impact for those of us with hearing loss. Not only does that give us more
: equal access to telecommunication, we can also utilize special apps to aid us in our everyday
and work lives. A variety of apps for Apple and Android mobile devices will be demonstrated.

10:00 a.m. - 11:00 a.m. — TRAVELS WITH HEARING LOSS: Fearless Hope Through Radical Empathy

Pat Dobbs, President - Hearing Loss Resource Center, www.hearinglossrevolution.com/

Pat Dobbs got her second cochlear implant in 2014. The next year, accompanied only by her
dog Cobb, she struck out on a two-month trek through Alaska and the Yukon, often sleeping
alone in a tent outdoors even though she is totally deaf without her implants. Learn what Pat
discovered about the joys of having a positive attitude about her “invisible” disability of hearing
loss, as she converted strangers to friends, discovered others with hearing loss, and
unexpectedly became a featured radio personality up in the Frozen North.

11:15 a.m. - 12:15 p.m. — TRAVEL TIPS DISCUSSION GROUP
Henderson Wiltshire, Panel Moderator - SayWhatClub, www.saywhatclub.com

Does the thought of travel seem exciting but also daunting because you have a hearing loss?
Have you felt isolated in an airport, on board a plane or on a sightseeing tour? The members on
the panel are avid travelers and have experienced ups and downs in different settings. Learn
travel strategies and mobile apps that should make your travel a more memorable experience.

Panel Members: Henderson Wiltshire, Lorne Smith, Maurice Wilson, Michele Linder

ACTIVITIES & EVENTS
12:45 p.m. - 4:00 p.m. — LUNCH OUTDOORS ON THE BASQUE BLOCK & TOUR

For those who have signed up and paid in advance: Paella on the Patio begins promptly at 12:45. A tour
of the Basque Block and Museum and Cultural Center will follow. The Basque Museum and Cultural Center
is located at 611 West Grove Street.

5:00 p.m. - 9:00 p.m. — CAPTIONED LIVE PLAY AT IDAHO SHAKESPEARE FESTIVAL

For advance ticket holders: The Idaho Shakespeare Festival presents Twelfth Night
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PRESENTERS

STEVEN SNOW is a proud native of Idaho, raised in Gooding. He attended the Idaho School
for the Deaf, and then graduated from Gallaudet University in 1998 with a B.A. in
Communication Studies and went on to receive his M.A. in Community Counseling. Steve
spent seven years working as an Academic/ Career Advisor at Gallaudet University. He has
also served as an adjunct faculty in the Communication Studies Department, teaching Public
Speaking. He also has served on several task forces and committees. Currently, Steve is on
leave from his Ph.D studies, but continues to work as a public speaking consultant and performs in video
productions for the Deaf as an actor. Steve and his wife Davina Asmus currently reside in Boise with their four
children.

EMILIE BANASIAK is a Kansas native and raised in Idaho. She was born with hearing loss
and is fluent in sign. As a Regional Relay Outreach Coordinator for Hamilton Relay, she
travels Idaho and Montana for Hamilton Relay to share with people the different and free
resources we have for those with difficulties hearing and/or speaking on the phone. With a
Bachelor’s degree in Dietetics and a background working and/or volunteering in health
education, senior living resources and disability advocacy, Emilie brings with her a variety of
skills and experience in areas of leadership, communication facilitating, networking, presentations and
community education. She lives in Boise, Idaho with her husband. She enjoys traveling, meeting new people,
and learning about the latest in assistive technology.

PAT DOBBS is passionate about educating and empowering people about hearing loss. She
does this through her work as Educator, Author, Speaker and Coach. She started to lose her
hearing when she was 20. It progressively declined to the point where today she is a bilateral
cochlear implants user and is thrilled to be able to hear in the normal range. A classic late-
bloomer, Pat spent the first twenty-five years of her business career selling mainframe
solutions. It was only after she launched the Hearing Loss Revolution and it’s Nine Guiding
Principles did she discover her true calling: Advocating for people with hearing loss and deaf community.

NOTES
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HAPPENINGS - August 6, 2016

9:00 a.m. - 10:00 a.m. — TOWN HALL MEETING AGENDA

« Introductions - 2016 SWC Goals Review - New SWC Member Directory Demonstration
+ Future Conventions « Volunteer Opportunities + Questions & Discussion

10:00 a.m. - 10:30 a.m. — SILENT AUCTION FINAL BIDDING
11:00 a.m. - 12:30 p.m. — WALKABOUT BOISE: Historic Walking Tour of Downtown Boise
1:00 p.m. - 3:00 p.m. — TELAYA WINE-TASTING TOUR

For those who have signed up and paid in advance: Telaya is within walking distance of the hotel and is
offering four separate 30-minute tours (1:00, 1:30, 2:00 & 2:30 p.m.) for up to 20 people in each group.

10:30 a.m. - 6:00 p.m. — OTHER THINGS TO DO & SEE IN BOISE!

- Explore the Capital City Public Market, open (Saturday only) from 9:30 a.m. - 1:30 p.m.
« The Boise Farmers Market, open (Saturday only) from 9:00 am till 1:00 pm at 10th and Grove in Downtown Boise.
- Tour the Old Idaho Penitentiary & Idaho Botanical Gardens (located 210 feet apart), a short drive outside of downtown.

- Ride bikes or walk on the Greenbelt . Visit the numerous breweries and wineries in the area
« Tour the Idaho State Capitol Building . Tour the World Center for Birds of Prey (a drive outside of Boise)
- Take in the various downtown parks . Take in the whitewater park (walking distance from hotel)

6:00 p.m. - 7:00 p.m. — COCKTAIL RECEPTION: Silent Auction Pick-up and Group Pictures
7:00 p.m. — DINNER SERVED

8:00 p.m. — KEYNOTE ADDRESS: DR. RICHARD PIMENTEL .

9:30 p.m. — FINAL REMARKS & 2017 CONVENTION - @ LOCATION REVEALED:

See what they say’

888-555-1235 April 24 10:43 pm Call Time: 000147

The Hamilton CapTel 2400i is the latest
addition to the Hamilton CapTel suite of
solutions - which includes the Hamilton
CapTel 840i and Hamilton CapTel for
smartphones, tablets and computers,

___Talk about suite solutions _

Hamilton CapTel 840i Tablets Smartphones PC/Macs (D Pause Captions & rontsiz= G Speaker

hdants. > ' ee what they say®
Call: 888-514-7933 : ‘

Visit: HamiltonCapTel.com i V[

The Hamilton CapTel phone requires telephone service and high-speed Internet access. WiFi Capable.

Internet Protocol Captioned Telephone Service (IP CTS) is regulated and funded by the Federal Communications
Commission (FCC) and is designed exclusively for individuals with hearing loss. To learn more, visit www.fcc.gov.
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Dr. Richard Pimentel

Banquet Keynote Speaker | 8:00 PM. | Saturday, August 6, 2016

Dr. Richard Pimentel is a nationally renowned expert on Disability
Management, Job Recruitment, Job Retention, Americans with
Disabilities Act, and Attitude Change. He is not only technically
proficient, he is also an exceptional communicator whose
audiences praise his ability to combine information, humor,
metaphor, analogy and storytelling into an informative whole that
does not just present the information, but really communicates it
in a memorable fashion.

As a consultant, keynote speaker, professional trainer and author
of numerous curricula and training guides, he is distinguished by
his ability to predict industry trends and the needs of employers.
He has designed and implemented return to work systems for the
private sector and government employers throughout the country.
He has pioneered proactive risk management, return to work and
equal employment opportunity (EEO) programs to generate both
cost-savings and enduring attitudinal changes in corporate culture.

Richard is an acknowledged authority on the Americans with Disabilities Act (ADA). His training has not
only successfully enabled managers and supervisors to participate in cost reduction initiatives and
implementation of policies and procedures to reduce work site accidents and re-injuries, but has also
helped employers dispel stereotypes and embrace diversity.

Richard was the Chairperson of VACOR, the Department of Veterans Affairs Civilian Advisory Committee
for Rehabilitation.

Richard is a senior partner in the firm of Milt Wright & Associates, Inc. for which he conducts training and
consultation nationwide on topics as diverse as Attitudinal Change in Health & Human Services, Hiring
and Promoting People with Disabilities, Motivation of Individuals with Employment Barriers, The Future of
Disability Management, Return-to-Work Issues, and Emotional Ergonomics™. He has authored and co-
authored numerous books and professional publications, including Developing the New Employee, What
Managers and Supervisors Need to Know About the ADA, Taking Control of Workers Compensation
Disability Costs and the Job Club Placement Model for the Department of Veterans Affairs.

He has consistently rated over the past 20 years as one of the top presenters at Employer, Government,
Education and Disability Education Conferences throughout the US and Canada. Richard, whose own
hearing loss and tinnitus resulted from a close-range bomb explosion while serving in Vietham, is one of
the people most responsible for the movement that led to the passage of the ADA, which is considered
one of the greatest advances in human rights in the United States during the 20th century.

ANNUAL SayWhatClub CONVENTION, BOISE, IDAHO, 2016

14 SayWhatClub.com



LIFE STORY

Richard Pimentel was pronounced dead at birth in the delivery room. In a miraculous turn of events, he
lived. His mother, who had experienced three miscarriages before his birth, left him in an orphanage,
unable to come to terms with his existence. After his father's death, he was raised by his impoverished
grandmother and deemed "retarded" by a school guidance counselor. He never spoke a word until age
SiX.

After his mother abandoned him again for a new boyfriend, Richard was left homeless and roamed from
friend’s homes to his father’s old workplace, a strip bar. He lived and slept in the dressing room. During
these hard times, he managed to win two national high school speech championships and was offered a
college scholarship by College Bowl founder, Dr. Ben Padrow. Richard arrived on campus only to hear Dr.
Padrow tell him to come back when he had "something to say."

Richard followed Dr. Padrow's advice and quit school. Soon after he was drafted to Vietnam, where he
survived a volunteer suicide mission and became an acknowledged war hero. During his brief
celebration, a stray bomb exploded in his bunker and ravaged his hearing. Not only did Richard lose his
hearing, he developed tinnitus, a constant ringing in the ears. The government dismissed his dreams of
college and public speaking, insisting his fate was one of insanity and rage due to his condition.

Richard refused to accept this fate. He returned to college where he met Art Honneyman, "the smartest
and funniest man he has ever known," who just happened to have a severe case of cerebral palsy. No
one could understand Art due to his wheezing, garbled speech—-except for Richard, who could hear Art’s
true voice due to his hearing loss.

At 3 a.m., in celebration of Art’s birthday, Art and Richard sat down in a local restaurant for a pancake
breakfast. Their waitress threatened to call the police, deeming him the "ugliest, most disgusting thing"
she had ever seen. They refused to leave and were arrested under the "Ugly Law," a statute that
prohibited public appearances of people who were "unsightly." This injustice propelled Richard, with the
help of Dr. Padrow and a host of friends, headlong into the nascent disability movement.

Oliver Wendell Holmes once said, "Most people go to their graves with their music still inside them."
Richard's disabilities were permanent, but Art encouraged him not to overcome them, but to learn from
them. The music that Richard found enabled him to begin a movement that culminated in the passing of
the Americans with Disabilities Act. In listening to his music, Richard helped improve the lives of disabled
people across the country, including his own.

29 G ) ¢=0¢

A full length motion picture of Richard Pimentel’s life story Music
Within starring Ron Livingston, Melissa George and Michael Sheen
was released in 2007. He served as a consultant for the film.

Music Within is used as a lesson plan/teaching tool and is considered
one of the best films to supplement Health Classes at the High School
Level—Disabilities; Effects of Early-life Trauma; Work/Career; Respect;
Citizenship.
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A History of the SayWhatClub

By SWC Co-founder, Alan Sprague

Once upon atime...

Summer of 1998, Estes Park, California
Left to Right: Raj, Bob, Christine, Joe, Chelle, Paula, Walt and Brenda Dawe

The SayWhatClub came about in the early 1990s from an America Online chat room and moved to an
early listserv in 1995. In the beginning there was one list, Forum, which became a very intimate group as
list members became friends. A second list, Connect began in 1996, and others followed as the club grew.

Many of the club’s founders met face to face for the first time in July 1996 in Dorsett, Ontario, to get to
know each other and forge bonds that would carry through the next steps of organizing the club. The
following year SWCers gathered in Monterey, California.

The SayWhatClub was officially incorporated as a not-for-profit in the state of Washington in 1997, and at
that time we were the only internet-based nonprofit organization in existence. There were other
organizations for people with hearing loss, but none were based solely on the Internet. We were
recognized by the Internal Revenue Service in 1998 as a tax-exempt organization.

SayWhatClub conventions grew out of a gathering of about thirty SWCers in Estes Park, Colorado in
1998. A small convention was held in 1999 in Cape May, New Jersey. Subsequent conventions have
been held San Diego in 2000, Chicago in 2001, Alexandria, Virginia in 2002, an international convention
in Amsterdam in 2002, Seattle in 2003, Bloomington, Minnesota in 2004, Clearwater Beach, Florida in
2005, St. Louis in 2006, Las Vegas in 2007, Philadelphia in 2008, Denver in 2010, Baltimore in 2011, Salt
Lake City in 2012, Williamsburg, Virginia in 2013, Madison, Wisconsin in 2014 and San Antonio in 2015.
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ABOUT SAYWHATCLUB

SayWhatClub (SWC) is a nonprofit, tax-exempt organization incorporated in the State of Washington in
1997. We are governed by a seven-member board of directors who officially meet monthly via web
conference, from four countries (New Zealand, Canada, Netherlands and United States) and six time
zones, and communicate daily via email. The board holds an annual in-person meeting prior to the
opening of each SayWhatClub Convention. The board’s Annual Meeting is typically held the first or
second week of January during which the year’s business is reviewed and new board members are
appointed to fill the vacancies left by members whose terms have expired.

SayWhatClub is run entirely by volunteers, with no paid staff. Over the years, many dozens of people
have contributed their time and effort to make SWC a success. We appreciate all they have done.

SayWhatClub maintains a variety of communications avenues including nine listservs, two closed
(private, only those who are members have access) Facebook groups, a public Facebook page, a blog,
and a Twitter feed, all of which can be accessed by our website: www.saywhatclub.com

SayWhatClub has nine email-based lists. The first five listed below are “home” lists. All home
lists welcome discussion on any subject, focus on hearing loss to varying degrees, and have
a flavor all their own. Forum was the original SayWhatClub list and currently has an
international flavor.

Details of our special-focus/purpose email lists and our social media options appear below:
> SWCForum

> SWConnect

> SWCFriends

> SWCVistas

> SWCWorld

> SWCEXxplore - an optional secondary list for those with a home or special-focus list who
want to interact with subscribers from various lists.

> SWC_CI - a special-focus list for discussing cochlear implants.
> SWCNMenieres - a special-focus list for those with Meniere’s Disease.

> SWCCommons - a list reserved for temporary, specific purposes (for a few months before

our annual convention, Commons is used for convention registrants to acquaint
themselves with one another and to find a roommate), topics and activities.

( )l  SWC Gen-Y - a closed Facebook group for 18 - 40 year olds.
f https://www.facebook.com/groups/155139947975931/

Say What Club Friends With Hearing Loss - a closed Facebook group for all ages.
https://www.facebook.com/groups/SWCFriends/

SayWhatClub, A Worldwide Forum for People with Hearing Loss - Public Facebook page.
https://www.facebook.com/SayWhatClub/

https://ahearingloss.com/

u @ahearingloss
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VICE PRESIDENT, Marty Mattox

| am a Rubella baby and have mild Cerebral Palsy as well as other health problems.
My hearing loss was diagnosed in first grade but did not need a hearing aid. In
high school my hearing began to fluctuate and | was diagnosed with Meniere's in
1975. | received my first hearing aids in my senior year of high school. My hearing
loss progressed, and in May 2000 | had Cochlear Implant surgery. | do not think |
would have had the surgery without the support of SWC. | have 3 grown children and 8 grand-children. |
have 3 cats and 2 dogs. | live in a small town not far from Columbus, Ohio.

| joined SWC in June 1999. Over the years | have served on several committees including the Hospitality
Committee for 14 years, and the List Rep Committee for about 2 years. | was the chair of the chat room
for 7 years. | have chaired the Registration, Hospitality and Silent Auction committees with the
conventions. | am currently co-chairing the Silent Auction. | have been on the board since 2013. Looking
forward to seeing everyone at the convention!

TREASURER, Michele Linder

In 2008, | came upon a SWC Online Voices article posted on a blog. My interest
was piqued, which led me to SWC's website. | immediately joined. I've learned
more from the people in this club over 8 and a half years than from a lifetime of
doctors and audiologists. The conventions allow me to meet, in person, those I've
connected with online. SWC is my tribe and I've made many lifelong friends here.

| was diagnosed with hearing loss in childhood (1960s) and have learned many useful skills over decades
of figuring out how to navigate a world | can't fully hear. | began trying hearing aids at age 21, however,
hyperacusis complicated matters and | never found success at being aided. | am a proficient lipreader.
I've volunteered for SWC in many capacities from the very first months of joining, hoping to pay forward
the kindness, support and regained confidence | found from SWC at a time when | was struggling and
needed help. I'm also a Consumer Captioning Advocate in my community and online, and when | have
time | add my voice to a wonderful captioning group, CCAC Captioning. I'm married with four grown
children and two grandchildren. | enjoy spending time with family, photography, travel, hiking, biking,
snowshoeing, and kayaking in the beautiful wilderness of northern Minnesota where | live.

SECRETARY, Robyn Carter

Born with a mild hearing loss, my hearing gradually disappeared and | was
rendered totally deaf at the age of 31. 1 was implanted almost immediately, being
the eighth adult of New Zealand to have an implantin early 1993. The implant is
excellent but | have had a few hiccups along the way with a couple of failures —
but re-implanted each time and now happy with my hearing.

| joined SWC in 1995 and have helped in various roles over the years and currently serve on the BOD.

| lead a busy life — serving on the Executive Board of Deaf Aotearoa, | campaign tirelessly for an increase
of captioning in New Zealand, and am president of our local camera club and councillor of the
photographic society of New Zealand. | am a passionate photographer and when I'm not doing
something for the Deaf, you will find me exploring all the nooks and crannies of my surrounds with my
camera. | have one daughter who lives in the Netherlands.
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Marti Castor

| live in a small town SW of Wichita, KS. | am married to Tom, the love of my life,
and we've been married for 54 years. We have three children, all grown and
married. We are blessed with eight grandchildren and stay active in their lives. My
career was, and still is, my family and home — | was a stay-at-home Mom.

| have been deaf in one ear since childhood and was diagnosed with Meniere’s Disease in the other ear
when | was in my twenties. | have had every symptom associated with this disease and have only partial
hearing in my good ear. | wear one BTE hearing aid and read lips.

| found SWC in 1997 and it continues to be a source of happiness and inspiration for me. SWC has
allowed me to make new friends. | have changed and grown because of all the encouragement | have
received from SWC. I've been on Forum since joining SWC and am also on the Meniere's list. I'm a
former List Rep Chair, a past member of the ORC, and am currently in my second term on the BOD.

Arthur Veen

My hearing loss was discovered in kindergarten and was caused mostly from
otosclerosis, with sensorineural and hereditary components. My parents made the
decision to mainstream me and | attended regular school through high school
and college.

NG

| received my first hearing aid, at age 10, for my worse (right) ear and obtained stapedectomy surgery
on that ear. The surgery was not a long term success, and because of this surgery my hearing aid moved
to my better ear and my right ear became 99% deaf over the years. In 2003 | received my first BAHA
(Bone Anchored Hearing Aid) analog model and have since had 3 bone conduction devices (BCD) with
digital processing.

| was invited to join SWC in 1998 by an SWCer who was active on another listserv | was on, and soon
after joined. At that time, Forum was the only list and Connect was just starting up. In 1999 | joined the
Hospitality Committee and was asked to be on the BOD in 2000, where | served until early 2005. | am
again serving on the BOD and my latest term began in 2015. I've also served on the Web-tech
Committee, now known as the Web Committee, for the last three years.

Chelle Wyatt

| started losing my hearing a little at a time around 14 years old. When | was 18
tinnitus struck and by age 23 | was wearing hearing aids. | found SWC in the late
‘90s and credit this organization with changing my hard of hearing life. | found
new friends just like me. | learned about technology and | learned better coping
strategies. | took a break from SWC around 2000 to pursue other adventures,
having learned what | needed at the time. After another big hearing drop, | came back to SWC in 2009
to find the same support that helped me before. | found some old friends still on the lists and made
lots more new ones. The people on the Connect list helped pull me through another bad time, where |
again learned about more technology and better coping strategies. SWC is close to my heart and | will
probably be a lifer now. For the last 3 years I've been working for the Utah Division of Services to the
Deaf and Hard of Hearing part time as a hard of hearing assistant. | love this job. as | get to pass on my
knowledge and help other hard of hearing people.
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VOLUNTEERS & COMMITTEES

CONVENTION VOLUNTEERS LIST REPRESENTATIVE (LR) SOCIAL MEDIA COM. (continued)
COMMITTEE

CONVENTION _ _ Tim Stones
STEERING COMMITTEE Audrey Dessauer, Acting Chair Erica Penn
. & CI LR Robyn Carter
Pat Kovac, Chair i Elaine Goldberg, CI LR Vivie Moraiti
Marty Mattox, Vice-Chair Sara, Lundquist, Connect LR Chelle Wyatt, BOD Liaison
Brenda Cordery, Local Chair Michele Linder, Connect LR
Maurl_ce Wilson Marty Mattox, Explore LR WEB COMMITTEE
Debbie Mohney Elizabeth Whitcomb, Forum LR Kate Johnston, Webmaster
Jack Nichols Susan Collins, Forum LR & Chair
Chelle Wyatt Shari Steele, Friends LR Debbie Gilmer
Donna McNary Alan Sprague, Meniere’s LR Michele Linder
Erica Penn Maurice Wilson, Vistas LR Arthur Veen, BOD Liaison
Mlch.ele Linder . Ruthann Saunders, Vistas LR
Marti Castor, BOD Liaison Jim Mayfield, World LR REGISTERED AGENT
Donna McNary, World LR Alan Sprague
COMMITTEES Jack Nichols, World LR Pres
HOSPITALITY COMMITTEE Lorne Smith, BOD Liaison PROGRAM
Debbie Gilmer, Chair SOCIAL MEDIA COMMITTEE Lorne Smith, Editor
Henderson Wiltshire, Vice-Chair Michele Linder, Chair Michele Linder, Layout/Design

Jeannene Brown : : : Printing, Rick Simeonoglou—
Sara Lundquist, Vice-Ch .
Robyn Carter, BOD Liaison ara Lundquist, ¥iee-Lhair The Okonite Company

One in Five Americans Has Hearing Loss
e O o

Everyone Knows Someone

Maybe it's your grandmother, your uncle, your best friend, or
the person sitting next to you right now. To learn more about
increasing awareness, education, and advocacy, please visit

http://www.listentech.com/aboutus/advocacy/hearing-loss/

LISTENZ

[21998-2016Listen Technologies Corporation. All Rights Reserved.
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Emily Wingert [affectionately known as “Jazzy"] was an
early adopter of the internet, she found that she could “talk” to
people online and regain some of the connectivity she lost with
her hearing. Her journey adjusting to her deafness led her to a
burgeoning on-line discussion group known as the
“SayWhatClub.” This organization became her new passion,
and she helped lead a group of people who felt isolated into a
true community. Emily began holding parties at her home to
bring members together. Through her involvement and
leadership in the SayWhatClub for over 20 years, the parties in
her home ultimately became a series of annual conventions in
different locations throughout the country and even

internationally, which allowed the global membership of this internet-based organization to

meet, connect, bond and share information. She was so passionate about this cause that she
traveled to the potential convention cities to scout out the perfect venues. She found a

calling in helping others turn loss and fear into independence.

“Jazzy had been involved with the club since the very
early days and was devoted to SWC's ongoing
development and welfare. She was a key person
involved in organizing each year's convention, was a
valuable and reliable member of the board, an
important fund raiser, and a kind and caring person.
She is greatly missed.” ~Alan Sprague

Jazzy was given special recognition for two decades of
devotion to the SayWhatClub at our 2015 convention
held in San Antonio, Texas.

Pictured: L to R, Maurice Wilson, Donna Penman, and Jazzy.
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REGISTRANTS

NAME LOCATION INTERESTS/HOBBIES
Jack Nichols Oregon - USA movies, yard work, volunteer—Central Point Police/hospice
Carol Nichols Oregon - USA quilting and other art work

Lorne Smith
Joanne Smith
Pat Kovac
Joe Kovac
Joyce Conser
Erica Penn
Josh Penn

Maurice Wilson
Marty Mattox

Chelle Wyatt

Sheiladawn Fitch

Diana Pease-Fanuel
Melissa Fanuel

Drake Fanuel

Henderson Wiltshire

Shari Steele

Mike Steele

Paul Wummer

Pat Dobbs

John Waldo

Lori DiMeo

James G Mayfield
Mary Lou Mayfield

Robyn Carter

Kate Johnston

British Columbia - CAN
British Columbia - CAN

Virginia - USA
Virginia - USA
Florida - USA
Maryland - USA
Maryland - USA
Texas - USA

Ohio - USA

Utah - USA

Texas - USA

New Jersey - USA
New Jersey - USA
New Jersey - USA

Texas - USA

lllinois - USA

lllinois - USA
Oregon - USA

New Jersey - USA

Texas - USA

Massachusetts - USA

lowa - USA
lowa - USA

New Zealand

Washington State -USA

travel, reading, cooking, wine, my new grandbaby
all Pittsburgh sports, travel, Turner Classic Movies
painting watercolors, reading

reading, crafting (especially beading), Girl Scout troop leader

travel, reading

Facebook, latch hook rugs, caring for my grandkids, signing
for church choir

traveling, reading, hanging out with those in my tribe

Sightseeing, shopping, crafts, live entertainment ( plays,
musicals, etc). Designing, volunteer work for church &
community, Cochlear Awareness Volunteer/Ambassador

USA/world travel, hard of hearing/deaf networking
Melissa is Diana Pease-Fanuel’s daughter-in-law
Drake is Diana Pease-Fanuel’s eight year-old grandson

cruising, reading, surfing the net, yoga/aerobic exercise, wine
& craft beer tasting, political junkie, coffee geek, genealogy

reading, traveling, trying new food, playing games (both cards
& board games)

being active (hiking/running/walking), reading, classic movies
hiking, swimming, hearing loss advocate, knitting, having fun

I'm interested in effective advocacy for people with hearing
loss

photography, chairing my town’s disability committee, teaching
service dog awareness to businesses and hospitals

stamp collector, theatre work—set construction, volunteering
lowa master gardener, volunteering

Photography, Reading, writing, blogging, computers, piano
playing, socialising, cardgames

reading, writing, editing, graphic design, web design and
development
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REGISTRANTS (Continued)

NAME LOCATION INTERESTS/HOBBIES
Jeannene Brown Texas - USA
Ray Brown Texas - USA
Wes Brosman Washington - USA Americans with Disabilities Act advocacy, world travel
Jana Brosman Washington - USA
Michele Linder  Minnsota-USA (22010 Kayaking, bkng riing witer nsnoushoeing
Donna McNary Wisconsin - USA camping, hiking, reading, family time
Bill McNary Wisconsin - USA

_ _ laughing, reading, road trips, walking, observing sunrises/
Cynthia Hurst California - USA sunsets, playing sudoku, spider solitaire, candy crush, family,
working full time

reading, scooter riding, gardening, ethnic dining, visiting with

Anita Tourigny Washington State - USA family and friends
Lori Gillen Massachusetts - USA  drawing, mixed media art
Damir Dautovic Arizona - USA hiking, anything outdoor, book reading, programming

crocheting, knitting, reading, writing poems, crossword

Netagene Kirkpatrick Alabama - USA ouzzles, eating junk food

reading, writing, walking, photography, gardening, baking,

Brenda Cordery Idaho - USA . ) .
jigsaw puzzling, movies

Tom Cordery Idaho - USA

martial arts, volunteering as a disaster nurse, reading,

Christine G. Fuller Pennsylvania - USA cooking, baking

Susan Kinney Montana - USA doing artwork — digital art and real media art, photography
Linda Erickson Montana - USA

Debbie Bottles ldaho - USA

Wynn Wildeman Idaho - USA

Elizabeth Whitcomb Massachusetts - USA  knitting, ice hockey, taking long walks

Jeannine Griffin Oregon - USA travel, reading, swimming, volunteering

Norm Griffin Oregon - USA

Brenda Dawe Michigan - USA travel, gardening, reading, singing, signing

Courtney Scheirmann Indiana - USA music, arts/crafts, animals

Mary Stodden Missouri - USA travel, reading, bowling, volunteering

Sandra Bunning Washington State - USA
Courtney Watkins Indiana - USA

writer and artist, books, roller derby (mom/fan), raising

Amy Saxon Bosworth Texas - USA .
humans, foodie

...and many more!
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ADDITIONAL REGISTRANTS

* The following people registered for the convention after the program deadline.

NAME LOCATION INTERESTS/HOBBIES
Cheri Perazzoli Washington State - USA gardening, cooking, hiking, paddle boarding, hearing loss
advocacy
Debbie Gilmer Washington State - USA
Mike Gilmer Washington State - USA
BANQUET ONLY
Steven Wilhelm California - USA
Kathy Parsons Idaho - USA
Leon Parsons Idaho - USA
Kate Linder New York - USA

© Copyright 2016, SayWhatClub. Permission from the publisher is required to reproduce or
transmit in any form or by any means.
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THANK YOU!

To all of our Providers, Partners, Sponsors, Patrons,

Vendors, Supporters, Donors and Friends:

We appreciate all of the ways in which you have contributed to make the 2016 SayWhatClub
Convention a time of learning, inclusion, and fun with with friends. What we experience and
learn in the short time we are together in Boise, through workshops, organized events, social
time and communication, is empowering. We return home renewed, carrying with us all
that we've gained to apply to our everyday lives, jobs, and relationships.
You've helped us grow. You've changed us. For that we thank you.

To our Volunteers:

Some of our SWC Volunteers and Committee Members are mentioned by name in the program.
However, there are many more generous people — too many to list and some unknown at printing —
who offer their energy, time, and talent to make our club and convention a success. The convention
and Silent Auction are a huge undertaking that would not be possible without every single person

who lends a hand. We want to say a special “THANK YOU" to all who pitch in to help.

f Konac

Pat Kovac, CSC Chair
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