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Welcome
to

Nashville!

August 10, 2022

Let's have the GRAND OLE TIME in Nashville SayWhatClub 2022 Convention! On behalf of
your convention planning committee, welcome to Nashville, the Music City, and the
convention.
For the next four days, in this booklet, you'll find a daily schedule and information about
speakers, sponsors, the silent auction and scheduled activities. You'll also find a list of
“Nashville” things to do. Nashville is vibrant and friendly city. Feel free to enjoy any or all our
planned activities or explore it on your own. You will experience the “Southern Charm” when
you are in town.

Mike and Shari Steele

Mike and Shari Steele
Your Nashville local co-chairpersons
SayWhatClub Convention 2022

Our first time to the SayWhatClub Convention was at St. Louis in 2006. We
or just Shari have attended many of the conventions (not all) since 2006. Both
of us enjoy being among people like us with many diﬀerent kinds of hearing
losses. We are transplants from Illinois. We moved to Clarksville, TN 4 years
ago which is almost 60 miles NW of Nashville. We have gone to Nashville a
lot over the 4 years to explore many of the activities that are mentioned in
this booklet as well as getting to check out some of the restaurants too. We
are looking forward to seeing friends we have known over the years and the new ones in each
convention.
2022 ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
SayWhatClub.org
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SILENT AUCTION
Wednesday

Silent Auction drop-off during the Welcome Party

Thursday & Friday

Bidding begins 15 minutes before workshops and during break times

Saturday Morning

Final bidding following Town Hall Meeting
6:00 p.m. - 6:30 p.m. Pick-up and Check-out: Winning bidders, items won, and total balance owed
will be posted online Saturday afternoon and will also be displayed as you arrive for check-out.
• Please arrive promptly at 6:00 p.m. to pay for, and pick-up, your winnings so volunteers can enjoy
the second half hour of the cocktail reception.

Saturday Evening

• Signage will direct winners to the check-out/pick-up area as they arrive.
• After paying for your winnings, please wait while your items are retrieved and brought to you.
• We accept cash, check, or major credit cards. A PayPal account is NOT required to pay with credit
card. However, any issues with wifi will prevents us from taking credit cards, so it is a good idea to
come prepared to pay by cash or check.

ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
4 ⎮2022
SayWhatClub.org

GREETINGS

Pat Dobbs, President

I’m excited and happy to welcome you to our 2022 Annual Convention in Nashville. It’s
been a challenging two years, but grateful that we’re here today.
If this is your first SWC Convention, you are in for a real treat as in no time you’ll be a part
of our SWC family. If you are returning alumni, welcome back! We hope that the
convention will provide you with information that helps you in your daily lives but also that
you will make new friends that will last a lifetime.
The pandemic brought on unforeseen challenges which hopefully are behind us. Social
distancing compounded any social isolation that we may already feel as people with hearing loss. Not to mention job loss,
supply chain scarcity and more. For those of you who lost loved ones, friends, or neighbors, we grieve with you.
These challenges emphasized the value of our club more than ever as our lists and Facebook page provided the social
outlet that we lost with social isolation. To boot, because we’re an international organization, we’d get perspectives on how
different countries were dealing with the pandemic.
We thank Lorne Smith and his convention committee who expended countless hours to make this year’s convention a
convention to remember. We also thank our sponsors and vendors who generously agreed to support our convention. And
lastly, we thank our speakers for sharing their knowledge.
SWC conventions are more like family reunions because it’s so nice to be around friendly people who share your concerns
and challenges. There are many people anxious to meet you. Welcome each and every one of you.

Pat Dobbs

Pat Dobbs
President, SayWhatClub

PAT’S BIO: When I was 19 I couldn’t figure out why people were talking softly and mumbling. Of course, it was the beginning of my
hearing loss journey. Through the years my hearing declined but so did my self-esteem. Yes - I bought into the negative stereotypes
of hearing loss. That translated into my pretending I heard what someone said rather than letting them know I have a hearing loss .
Consequently, I was often uncertain of what people said which only contributed to my isolation and also depression.
Thanks to friends and family, I realized that hearing loss was nothing to be ashamed of. Rather it was something to take ownership
of and embrace. That means advocating for oneself - like getting to a lecture hall early so you can sit in the front row or asking
someone to talk a little louder if need be. It also means embracing the wonderful technology available to us.
In 2017 I graduated from Gallaudet University’s two-year Peer Mentoring program. With the knowledge that I gained from this
program I was on the road to fulfill my passion to help people deal with their everyday hearing loss challenges. Today I am hours
away from getting certified by the International Coaching Federation Certification (ICF) where I continue my focus of supporting
people with hearing loss as I wish I could have benefitted from all the years that I was ashamed of it.
I learned about SayWhatClub 6 years ago when asked to give a presentation at the convention in Boise. When asked to join the
board close to 2 years ago, I was honored and accepted and today am your President. Today I’m grateful to benefit from the
wonderful support and knowledge that the SayWhatClub oﬀers - and not just once a year at our conventions, but all year round.
Thank you SayWhatClub.
Of course, I can’t forget to mention that I proudly wear two cochlear implants – I got the first one in 2010 and the second in 2015. I’m
grateful for them every day and for Cochlear’s wonderful technology.
2022 ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
SayWhatClub.org
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SCHEDULE AT-A-GLANCE
Wednesday, August 10, 2022
7:00 p.m. - 10:00 p.m.

WELCOME PARTY SPONSORED BY T-MOBILE ACCESSIBILITY

Thursday, August 11, 2022
1:00 p.m. - 1:15 p.m.

WELCOME AND ANNOUNCEMENTS

1:15 p.m. - 2:15 p.m.

VENDOR INTRODUCTIONS AND UPDATES

2:15 p.m. - 2:45 p.m.

BREAK - Visit Vendor Tables & Silent Auction

2:45 p.m. - 3:45 p.m.

ROBIN NOBLING - Got Stuff

3:45 p.m. - 4:00 p.m.

BREAK - Visit Vendor Tables & Silent Auction

4:00 p.m. - 5:00 p.m.

CYNTHIA MOYNIHAN - Hearing Loss Empower Hour

6:45 p.m.

Wild Horse Saloon

Friday, August 12, 2022
8:30 a.m. - 8:45 a.m.

Silent Auction Viewing & Bidding

8:45 a.m. - 9:45 a.m.

NANCY DENNING-MARTIN & MIKE HELMS - Advocating for Big Change

9:45 a.m. - 10:15 a.m.

BREAK - Visit Vendor Tables & Silent Auction

10:15 a.m. - 11:15 a.m.

JOURDAN HOLDER - Hearing Devices: An Update on Technology, Candidacy, and Outcomes

11:15 a.m. - 11:30 a.m.

BREAK - Visit Vendor Tables & Silent Auction

11:30 a.m. - 12:30 p.m.

PETER HODES - Introduction to Tai Chi – Movement for Health, Balance and Relaxation

2:30 p.m - 3:30 p.m.

Grand Ole’ Opry Backstage Tour

4:30 p.m. - 5:30 p.m.

Madame Tussauds Wax Museum

7:00 p.m.

Grand Ole' Opry Show

Saturday, August 13, 2022
9:00 a.m. - 10:00 a.m.

TOWN HALL MEETING ⎮ FUTURE CONVENTION DISCUSSION

12:00 noon - 12:45 p.m.

Country Music Hall of Fame - Songwriter Session Bonus

1:15 p.m. - 3:15 p.m.

Country Music Hall of Fame - Museum Tour

6:00 p.m. - 9:00 p.m.

CLOSING BANQUET SPONSORED BY SAFE'N'CLEAR

6:00 p.m. - 7:00 p.m.

COCKTAIL RECEPTION (group pictures 6:30 p.m. - 7:00 p.m.)

7:00 p.m. - 8:00 p.m.

DINNER SERVED

8:00 p.m.

KEYNOTE ADDRESS ⎮ MEAGHAN THOMAS

9:00 p.m.

FINAL REMARKS ⎮ SPIRIT AWARD PRESENTATION

ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
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WELCOME TO NASHVILLE

WELCOME PARTY SPONSORED BY

Welcome to Nashville and the annual SayWhatClub convention!
We’re so excited to be in Music City this year.
Nashville Tennessee plays an important role in music history.
It’s home to some of the most famous, and well respected, music venues in the world.
The first FM-broadcasting license went to Nashville’s WSM radio station in 1941.
David Cobb, a WSM announcer in the 1950’s is credited with calling Nashville “Music City” for the first time.
“Jingle

Bell Rock”, “The Bunny Hop”, and “Hokey Pokey” were
all recorded in Nashville. Elvis Presley recorded more than 200
songs at the historic Nashville RCA Studio B.
Nashville hosts the largest songwriter’s festival in the world.
We kick off our SayWhatClub convention with our Welcome
Party on Wednesday evening. I invite everyone to wear a
music-themed tee shirt! Let’s get this party started!

Christine Fuller

Christine Fuller
Welcome Party Chairperson

T-MOBILE MAKES ACCESSIBILITY EASY
T-Mobile offers great options for anyone
with hearing loss or speech challenges.
IP Relay

DeafBlind

Reliable, convenient phone
calls from the web or a
mobile device.

and low-vision
friendly!

Group Call Captioning

Speech Assist

Follow teleconference
with accurate, real-time
captions.

A Speech Assistant
who will re-voice
for you on calls!

Learn all the ways T-Mobile
delivers communication access.
Scan the QR Code or
visit t-mobile.com/access
* Internet connection required. Registration required.
Although IP Relay can be used for emergency calling, such emergency calling may not function the same as traditional 911/E911 svcs. T-Mobile is not responsible for any damages resulting from errors, defects, malfunctions, interruptions,
or failures in accessing or attempting to access emergency savcs through IP Relay. Devices and screen images simulated. T-Mobile, the T Logo, Magenta and the magenta color are registered trademarks of Deutsche Telekom AG. ©2021
T-Mobile USA, Inc. All other marks are property of their respective owner.

2022 ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
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THURSDAY, AUGUST 11th
9:30 a.m.

Workshops & Activities

ALL-INCLUSIVE TOUR - HISTORIC DOWNTOWN NASHVILLE LIBRARY

FREE: Three story tour of this historic landmark and the long-standing Library Services for the Deaf and Hard of Hearing
Center (well worth it my friends!). Breathtaking view of the TN Capital, marble flooring, old books that tickle the senses,
historical murals and outdoor courtyard of days gone by. This special tour will conclude with group picture taking fun of our
SWC family and guests on the marble stairwell. Lunch to follow at the Library Café or the new 5th & Broadway.

11:00 a.m. - 12:30 p.m. OPTIONAL LUNCH AT THE LIBRARY CAFÉ OR 5TH & BROADWAY
Fifth and Broadway Food Assembly Hall with a smorgasbord of options and ample seating for all. Embrace your personal
food selection and join us in the comforts of the Assembly Hall seating.

1:00 p.m. - 1:15 p.m.

WELCOME AND ANNOUNCEMENTS

1:15 p.m. - 2:15 p.m.

VENDOR INTRODUCTIONS & UPDATES

Our first workshop of the afternoon will highlight our Vendors. Each representative will give a short introduction and update
for their respective company. Please stop by the Vendor tables during our workshop sessions on both days if you have
questions and would like more details, as the Vendors will be happy to talk to you one-on-one.

2:45 p.m. - 3:45 p.m.

GOT STUFF
Presenter: Robin Nobling

Everybody has Stuff. In NAMI Davidson terms that relates to the stress, anxiety, worry, and depression that may come along
as a reaction to life’s events, or in the form of other behavioral health issues. Stuff can stop us. In any given year, one in five
people can experience a stress-filled episode that makes it difficult to work, go to school, or relate to family and friends.
Hearing isolation can exacerbate emotional stress. Help is available, both professionally and right at home. In “Got Stuff” we
will share an overview of stress and its impacts, and some strategies to counteract it.

4:00 p.m. - 5:00 p.m.

HEARING LOSS EMPOWER HOUR
Presenter: Cynthia Moynihan

Dealing with frequent or periodic feelings of isolation due to hearing loss? A sense of feeling judged or left out, the inability to
communicate effectively, avoidance of various social gatherings, relationships and other daily interactions? Join long
standing hearing loss advocate, Cynthia Moynihan, to explore the foundation to transition from isolation to inspiration with
your own hearing loss success. You have a choice in transitioning to positive relations in every aspect of your life: Family,
work, volunteering, social gatherings, dating/relationships, public events and more. Join us to learn more in this empowering/
interactive workshop!

6:45 p.m.

WILD HORSE SALOON

Drury nightly Happy Hour and appetizers at the conclusion of Thursday workshops followed by a small walk to the Wild
Horse Saloon. Outstanding location with one incredible stage, dance floor, dinner menu and bars that can, literally, serve
whatever your heart desires. Early evening line dancing and two stepping fun with the on-stage instructor. Tremendous fun
and hearing loss advocacy at its best with a SWC success! NOTE: No advance sign-up required.

FREE ATTRACTIONS: Any weekday evening
Hotel guests can join in the weekly Kickback Happy Hour at Drury Plaza complete with three free drinks and wonderful
appetizers. Rooftop, see the city, drinks and fun, Tootsie’s Orchid Lounge (historical site y’all!), Union Station, The Frist
Museum, Belmont Mansion, Centennial Park and Parthenon.
ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
8 ⎮2022
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Presenters
VENDORS/EXHIBITORS
InnoCaption

T-Mobile Accessibility

Hamilton CapTel

CaptionCall

Vanderbilt Brain Development Lab

Hearing Loss LIVE!

ROBIN NOBLING
Robin Nobling, Executive Director of NAMI Davidson Co., has lived a lifetime of experience with
mental illness following her father’s diagnosis with paranoid schizophrenia at the age of seven. Her
loving and enduring relationship with her father led her to develop compassion and empathy for
people in general. Ms. Nobling recognizes that not all challenges are visible to the eye, but universal
dignity, respect and kindness go a long way in communication and the develop of lasting relationships.
Through her support, education, advocacy and awareness work with NAMI (National Alliance on
Mental Illness) Davidson Co, she imparts and encourages these qualities at all levels of relationships,
in systems, and in public policy. In her service to the Mayor’s Behavioral Wellness Advisory Council,
the Partners In Care Police Co-Responders Task Force, The Regional and State Planning and Policy
Councils for the Tennessee Department of Mental Health and Substance Abuse Services, she
advocates for persons who may not have a voice in policy development that may impact their
everyday lives.

CYNTHIA MOYNIHAN
Ms. Cynthia Moynihan has 30+ years of experience as an audiologist patient and hearing loss
advocate. With a combined Master’s in Business Administration from Belmont University and
expanded business consulting background, Cynthia remains focused on the ability to promote hearing
loss like-minded organizations to improve customer relations with a focus on restructure for success.
She has served on various non-profit, hearing loss and educational boards in various capacities. Her
projects include non-profit restructures and adaptation and creation of non-profit conventions/
conferences including the first statewide Let's Make Hearing Loss Visible Extravaganza, American
Association of Audiology workshops designed to improve audiology client relations and other hearing
loss conventions and outreach including non-profit support group, and volunteer educational
workshops designed to help recruit and retain non-profit volunteers. She remains a long-standing
volunteer advocate for hearing loss peer mentorship and self-help groups.
Ms. Moynihan is a recipient of various awards including the 2021 recipient of the prestigious I. King
Jordan Award. She is a 2014 graduate of the two year (hearing loss) Peer Mentor Program from
Gallaudet University in Washington DC, a 2011 Canine Companion for Independence Hearing Dog
Graduate Ambassador, Past President of HLAA-Florida State Association Board and Past Vice
President of the Association of Late-Deafened Adults and is presently a member of: Say What Club,
Hearing Loss Association of America (HLAA), Association of Late-Deafened Adults (ALDA), ALDA
Suncoast Chapter, HLAA Nashville Chapter and International Association of Assistant Dog Partners
(IADDP), Toastmasters Non-Violent Communication and remains engaged in various Small Business
Administration programs.

2022 ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
SayWhatClub.org
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FRIDAY, AUGUST 12th
8:45 a.m. - 9:45 a.m.

Workshops & Activities

ADVOCATING FOR BIG CHANGE
Presenter: Nancy Denning-Martin & Mike Helms

This workshop will share techniques and best practices for engaging in systems-change advocacy for the D/deaf, hard of
hearing, and Deaf-Blind communities. Systems-change advocacy works to identify, bring attention to and improve issues or
to remove barriers affecting our D/deaf, Deaf-Blind, and hard of hearing communities.

10:15 a.m. - 11:15 a.m.

HEARING DEVICES: An Update on Technology, Candidacy, & Outcomes
Presenter: Jourdan Holder

Effects of untreated hearing loss include communication difficulties, social isolation, depression, and falls, and mounting
evidence suggests that treating hearing loss early could potentially reduce the risk of dementia by 8%. Most hearing loss
can be at least partially remediated with hearing aids and hearing implants; however, only about 15% of hearing aid
candidates over the age of 50 utilize hearing aids, and only 1-7% of adult cochlear implant candidates pursue cochlear
implantation. Reasons for underuse include low awareness and understanding of benefit, lack of access to hearing
technology and/or hearing professionals, poor understanding of candidacy criteria, misconceptions about insurance
coverage, and breakdown in care pathways. This workshop will broadly cover candidacy for and access to hearing
technology, recent advancements in hearing aids and cochlear implants, and research findings from the Vanderbilt Cochlear
Implant Research Lab related to improving speech understanding and listening outcomes following cochlear implantation.

11:30 a.m. - 12:30 p.m.

INTRODUCTION TO TAI CHI: Movement for Health, Balance, & Relaxation
Presenter: Peter Hodes

Stressed? Anxious? Looking for something NEW in your life? Join us and learn Tai Chi for health, relaxation, and
mindfulness. Guaranteed to make you feel better after just 20 minutes!!
The ancient practice of Tai Chi is an easy-to-learn routine that improves health, balance, and relaxation. Tai Chi is low impact
and can easily be done by everyone including seniors, people with illnesses and injuries, and even small children. In fact, it
is a great exercise for these types of people due to the extraordinary health benefits that result from continued efforts.
This workshop is appropriate for beginners and for people with past Tai Chi experience. We will learn about body alignment,
gravity, motion, power, and martial arts. We will practice deep breathing and strategies for relaxing and reducing anxiety. We
will have fun and enjoy getting healthy together.

2:30 p.m - 3:30 p.m.

Grand Ole Opry Backstage Tour

Arrive by 2:15 as the tour starts promptly at 2:30 sharp.

4:30 p.m. - 5:30 p.m.

Madame Tussauds Wax Museum

7:00 p.m.

Grand Ole Opry Show
FREE ATTRACTIONS: Gaylor Opryland / Opry Mills Mall (walking/scooter)

Workshops are complete at 12:30. These attractions are in the same location as Grand Ole Opry and Madame Tussauds
Wax Museum. Approximately 20 minutes outside downtown Nashville. Attendees should arrange shared rides in private
vehicles or Uber. NOTE: Home of Andrew Jackson is a short drive for those who might wish to venture on their own.
Gaylord Opryland - The Garden Conservatory, the Cascades Atrium, and Delta Atrium - 9 acres of amazing indoor garden,
waterfalls, pathways and water shows. Stay cool with this indoor activity and enjoy dining at one of the many restaurants and
bars both in and outside the atrium.
Opry Mills Mall - Tennessee’s largest outlet with 200 + stores and full-service dining options.
ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
10 ⎮2022
SayWhatClub.org

Presenters
NANCY DENNING-MARTIN
Results-driven and innovative, Nancy has been a nonprofit leader for over twenty years. She currently
serves as President and CEO of Bridges for the Deaf and Hard of Hearing where she has led and
supported growth, including the expansion to BridgesWEST in Memphis, establishing an active
systems-change advocacy program, and established new early intervention language programs.
Nancy’s deep commitment to her community is reflected in her ongoing volunteer service which has
included terms on the Board of Directors of the Mid-Cumberland Council on Children & Youth, the
Nashville Shakespeare Festival, and the Davidson County Foster Review Board. She has also
contributed her time and talents through volunteer work with Book ‘Em, Room in the Inn, and various
other church and civic programs. She received a MBA from Western Governors University, an MA
from the University of Memphis, and her BA from Lipscomb University. She lives in East Nashville with
her husband, jazz musician and professor Danny Ray Martin, and their three children, Danielle,
Jeremy, and Sophia.

MIKE HELMS
Mike Helms, born and raised in Chattanooga, TN, graduated from Lipscomb University with a double
major in Accounting and Organizational Communications. After serving on the board of directors, Mike
joined the staff of Bridges for the Deaf and Hard of Hearing in 2012, where he serves today as Vice
President of Adult Education & Outreach. Mike has provided training to thousands of first responders
across Tennessee and loves to entertain and to educate while serving and advocating for the D/deaf,
Deaf-Blind, and hard of hearing communities. He currently resides in Cheatham County with his wife
and daughters.

JOURDAN HOLDER
Jourdan Holder, AuD, PhD, is the Director of the Cochlear Implant Program at Vanderbilt University
Medical Center. She currently serves adult and pediatric cochlear implant patients in the clinic in
addition to conducting research in Vanderbilt’s Cochlear Implant Research Lab. Her primary research
interests are understanding and improving speech perception and quality of life outcomes for cochlear
implant recipients using a variety of different methods and improving access to cochlear implant
technology especially for non-traditional pediatric candidates. Her work has resulted in over 30 peerreviewed publications and numerous scientific presentations nationally and internationally.

PETER HODES
Since childhood in Nashville, Peter Hodes has always been interested in martial arts and in Asian
culture. After high school, he attended the University of Florida receiving an Asian Studies degree with
high honors and studying abroad in Japan. He began practicing Tai Chi Chuan in 1990 on a beach of
Thailand. Beginning with a two-day workshop, he stayed for three additional weeks learning the
traditional Yang-Style Tai Chi of Professor Cheng Man-Ching. Now it has been 31 years of uninterrupted
study and practice.
After graduate school with an MBA and a Master of International Management (MIM), Peter was the
founder and CEO of a software company in the emergency management sector. For 20 years, he was
constantly in front of large groups of people training, educating,
presenting and public speaking across the country. In 2017, he sold his company and, on a whim,
began teaching Tai Chi classes in Nashville. The classes were an unexpected success and have
continued to grow and expand since then. Now, Peter is a full-time Tai Chi teacher and a strong
advocate for this amazing, healthful, and relaxing activity.

2022 ANNUAL SayWhatClub CONVENTION, Nashville, Tennessee
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SATURDAY, AUGUST 13th
9:00 a.m. - 10:00 a.m.

Activities

TOWNHALL MEETING AGENDA

• Introduction of board members

• Goals for the next year

• Introduction of committees and committee members

• Questions and Answers

Financial Report
Join the• SayWhatClub
Board of Directors at the Town Hall Meeting:
• Volunteer Organization

12:00 noon - 12:45 p.m.

• Discussion of future conventions

COUNTRY MUSIC HALL OF FAME - SONGWRITERS SESSION BONUS

First come, first served reserved tickets. Included with 1:15 p.m. tour ticket below.

1:15 p.m. - 3:15 p.m.

COUNTRY MUSIC HALL OF FAME - MUSEUM TOUR

Walking distance, this notorious keyboard shaped museum is a hearing loss friendly environment with captioned videos and
open time limits for our reserved self-guided tour of an abundance of musical and American history.

6:00 p.m. - 9:00 p.m.

CLOSING BANQUET SPONSORED BY SAFE'N'CLEAR

6:00 p.m. - 7:00 p.m.

COCKTAIL RECEPTION

6:30 p.m.

GROUP PICTURES

Please make yourself available for group pictures during the second half hour of the Cocktail Reception.

7:00 p.m.

DINNER SERVED

8:00 p.m.

KEYNOTE ADDRESS: MEAGHAN THOMAS

9:00 p.m.

FINAL REMARKS ⎮ SPIRIT AWARD PRESENTATION

FREE ACTIVITIES: Bicentennal Park / Tennessee Museum / Farmers Market
After the morning meeting/Silent Auction there will be the option to stay in town and tour the Tennessee State Museum,
Farmers Market, Bicentennial Park and/or embrace the Hop-on, Hop-off Nashville Tour Trolley (you are responsible for
obtaining tickets for the Hop-on, Hop-off Tour Trolley). Short car ride and/or challenging walk on far side of Tennessee
Capital for this trio. NOTE: No advance sign-up required.
Bicentennial Capital Mall State Park - This 11-acre park complements the TN State Capitol Building and is entirely visible
from the State Capitol grounds. Suggest tour in early in day – approximately 5-minute drive from Drury.
Nashville Farmers Market (adjacent to Bicentennial Park) - Adjacent to theTN State Museum and Bicentennial Mall
State Park – an abundance of farmers, artisans and small businesses under two covered open-air sheds, a 24,000 squarefoot garden center, a culinary incubation center and an indoor international food hall that includes 20+ shops and
restaurants offering global cuisines.
Tennessee State Museum - Cool off and tour this museum chronicling the state’s rich history and permanent collection, a
hands-on children’s gallery, one of the finest Civil War holdings of uniforms and battle flags and weapons, six rotating
galleries, a state-of-the art digital learning center and a two-story Grand Hall. Open until 5 p.m. Saturday.
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BANQUET KEYNOTE SPEAKER
MEAGHAN THOMAS

Saturday, August 13 @8:00 PM

Meaghan Thomas is a broadcast meteorologist for the ABC affiliate, WKRN
News 2 in Nashville, Tennessee. She earned her bachelor’s degree in Broadcast
News & Geography from the University of Alabama then completed her master’s
degree in Broadcast Meteorology from Mississippi State University. Along with
meteorology, her passions involve bringing awareness to the hard of hearing,
Deaf and deaf communities. She proudly wears bi-lateral hearing aids and wants
to encourage others that being different makes you special. She created a nonprofit, The Heart of Hearing, Inc., to raise funding for young professionals who
cannot afford hearing aids.
In addition, she is the author of the children's book, Heart of Hearing. Heart of Hearing is an animated &
entertaining story for children that encourages them to wear their aids. It highlights aspects of the world around
us that would be missed if one chooses not to wear them and helps hearing children understand why one wears
aids. A portion of the proceeds goes directly to her non-profit, The Heart of Hearing, Inc. To find out more
information visit www.theheartofhearing.org.
She plans on talking about her journey growing up hard of hearing and how it has impacted all aspects of her life,
personally and professionally. She will also touch on why she wrote a children's book and created a non-profit.
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A History of the SayWhatClub
By SWC Co-founder, Alan Sprague
1999: Cape May, New Jersey

Photo Credit:
Barb Bavido
L to R: Unidentified, Bob Elkins, Barb Bavido, Ling Elkins, Jazzy Wingert

Once upon a time, in the early 1990s, a group of people wandered into an AOL bulletin board for deaf and hard of hearing.
They connected—relieved to find others in the same boat—began chatting, became friends, and the SayWhatClub was
born during that time. In 1995, the group moved to an early listserv. Forum was first list, and as they grew, a second list,
Connect, was added a year later.
Many of the club’s founders met face to face for the first time in July 1996 in Dorsett, Ontario, to get to know each other
better. They forged bonds that carried them through the next steps of organizing the club. The following year SWCers
gathered in Monterey, California.
The SayWhatClub was officially incorporated as a not-for-profit in the state of Washington in 1997, and at that time was the
only internet-based nonprofit organization in existence. There were other organizations for people with hearing loss, but
none were based solely on the Internet. Our club was recognized by the Internal Revenue Service in 1998 as a tax-exempt
organization.
SayWhatClub conventions grew out of a gathering of about thirty SWCers in Estes Park, Colorado in 1998. A small
convention was held in 1999 in Cape May, New Jersey. Subsequent conventions have been held San Diego, California in
2000, Chicago, Illinois in 2001, Alexandria, Virginia in 2002, an international convention in Amsterdam in 2002, Seattle,
Washington in 2003, Bloomington, Minnesota in 2004, Clearwater Beach, Florida in 2005, St. Louis in 2006, Las Vegas,
Nevada in 2007, Philadelphia, Pennsylvania in 2008, Denver, Colorado in 2010, Baltimore, Maryland in 2011, Salt Lake
City, Utah in 2012, Williamsburg, Virginia in 2013, Madison, Wisconsin in 2014, San Antonio, Texas in 2015, Boise, Idaho in
2016, Savannah, Georgia in 2017, Saint Paul, Minnesota in 2018, and Sacramento, California in 2019, Pittsburgh in 2021,
and Nashville in 2022.
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Connect
to life with
CaptionCall.
See and hear what people
say on the phone.

Follow the
conversation
on a large,
easy-to-read
screen.
Easy to use!
Works like a
regular phone.

Built-in
answering
machine.

Hands-free
speakerphone
minimizes voice
distortion.
Save
conversations
of important
calls.

CaptionCall Service is for qualified people
with hearing loss who need captions to use
the phone effectively.

CaptionCall is available in the United States ONLY. FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED
USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH
THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator
generates captions of what the other party says. These captions are then sent to your phone. There
is a cost for each minute of captions generated, paid from a federally administered fund. No costs are
passed along to individuals who qualify for the service. The CaptionCall phone remains property of
CaptionCall in order to provide ongoing support, service, and upgrades. ©2021 CaptionCall, LLC. All
rights reserved. Patent information: www.CaptionCall.com/patents. CaptionCall and the spiral mark are
registered trademarks of CaptionCall, LLC.

CaptionCall.com

EXPLORE MORE OF MUSIC CITY USA!
Primary SayWhatClub activities are listed on the Activity/Tours tab on the SWC website.
Have time to explore more? Consider some of the following: Nashville
Pedestrian Bridge (visible from the hotel) • Johnny Cash Museum •
Tootie’s Orchid Lounge • Bootleggers Inn (for real moonshine) • GOO
GOO Candy store (make your own) • the new African American Music
Museum • Bobby Hotel Rooftop Bus (yes – a real bus on the rooftop!) •
Woolworths on 5th • Printers Alley • Frist Museum (originally the majestic
Downtown Post Office) • Union Station (be certain sit down indoors and look
up for breathtaking views).
Step further away to:
Belmont Mansion •
Centennial Park and the
Parthenon • Cheekwood
• Andrew Jackson’s
Hermitage • Nashville
Zoo • Five Points Alley
Shopping in East Nashville
• stretch to Memphis
(three hour drive with
single day tours available).

Did you know…
Assistive listening is mandatory in public
places where audio is broadcast?

Not being able to hear at live events, worship services, and other public
gatherings can be frustrating, isolating, and leave you feeling disconnected.
Experience more by requesting assistive listening everywhere you go!

Education

Theater

House of
Worship

Entertainment

Visit www.listentech.com to learn more
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ABOUT SAYWHATCLUB
SayWhatClub (SWC) is a nonprofit, tax-exempt organization incorporated in the state of Washington since 1997. We
are governed by a seven-member board of directors who officially meet monthly via web conference, from various
countries and time zones, and who communicate daily via email and Facebook. The board holds an annual face-toface meeting prior to the opening of each SayWhatClub Convention. The board’s Annual Meeting is typically held the
first or second week of January during which the year’s business is reviewed and new board members are appointed to
fill any vacancies left by members whose terms have expired.
SayWhatClub is run entirely by volunteers, with no paid staff. Over the years, many dozens of people have contributed
their time and effort to make SWC a success. We appreciate all they have done.
SayWhatClub maintains numerous communications avenues including 7 email lists, two closed (private; only those
who join have access) Facebook groups, a public Facebook page, a blog, and a Twitter feed, all of which can be
accessed through our website.

Of our seven email-based lists, the first four listed
below are home lists and welcome discussion on
any subject, focus on hearing loss to varying degrees, and
have a flavor all their own. Forum was the original list and
currently has an international flair.

www.saywhatclub.org

@ahearingloss

SWConnect • SWCForum • SWCVistas • SWCWorld
SWCExplore is optional secondary list for those who want
to interact with subscribers from various lists.
SWC_CI is a special-focus list for discussing cochlear
implants.
SWCCommons is a temporary list reserved specifically for
convention registrants to acquaint themselves with one
another, search for a roommate, and discuss convention
events and activities.

SWC Gen-Y is a closed Facebook group for 18 40 year olds:
https://www.facebook.com/groups/155139947975931/
SayWhatClub Friends With Hearing Loss is a closed
Facebook group for all ages over 18:
https://www.facebook.com/groups/SWCFriends/
SayWhatClub, A Worldwide Forum for People with
Hearing Loss - Public Facebook Page:
https://www.facebook.com/SayWhatClub/
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BOD PROFILES
Leslie Cotter, Vice-President
My hearing loss was diagnosed in college, where I was on a vocal music scholarship.
It explained a lot about my childhood and teen years. I got my first hearing aids in my mid 20s
and my cochlear implant 10 years ago. I love it. It gave me my life and music back. I had taken
early retirement from teaching when I lost the last of my hearing.
I am a long time member of SWC. I joined in 1996 (or there about) on the Connect list where I
have made many long time, close friendships. My hometown is St. Paul, Minnesota, where I
live with my newest feline. Greyson. Crafting, having fun and reading are my passions.
I love my part time job in retail at a major big box craft/fabric store. It feeds my crafting addiction.

Linda Binns, Secretary
I grew up with normal hearing, and lost hearing on one side, due to a blow to the head, when I
was 38. I am considered a late-deafened adult. I used hearing aids for years, until finally
qualifying for a cochlear implant. I now have bi-lateral cochlear implants.
I joined SWC in 1999, at the lowest emotional point in my hearing loss journey. I made a conscious
decision not to be a victim. I promised myself would never cry over it again, but would educate
myself and learn to live inside of it. I am proud to educate and advocate wherever I go. I do not hide
my hearing equipment and am always open for discussion or questions. I am glad to be able to give back to SWC and to re-join
the BOD at this time in my life. I owe much of my success in my hearing-loss journey to SWC. The people here are now
lifelong friends.
I became an activist for people with hearing loss in the workplace and was the go-to person for my Human Resources
Dept. in the large government legal agency where I worked for 31 years. I am recently retired. I am also on the executive
team for Virtual Ability, a non-profit that assists the disabled in virtual online accessibility issues.

Ilene Morales, Co-Treasurer
My hearing loss and tinnitus began when I had high fevers with measles at age 8. I was not
tested until I was in college and got my first hearing aid then as well. I have a ski slope loss in
both ears that goes to profound in the high tones.
I managed for a long time, adding a second aid years later, but as I got older it was more
diﬃcult to follow conversations. Audiologists suggested a cochlear implant, but I knew no one
who had one and it seemed like a very drastic action. I attended the 2016 HLAA convention in
Washington DC, in an eﬀort to learn more about cochlear implants. I asked someone I met there for ways to meet others
with hearing loss. She told me about the Say What Club, and I signed up right away. The support I received was
instrumental in my decision to go ahead with an implant in January 2020. I did so well with the first side that I did my
other ear in December 2020. I love my brand, Advanced Bionics and am a mentor for them. I speak to potential
candidates regularly to assist on their journeys.
For the past 43 years, I have worked at a nonprofit community based organization, in a variety of roles. I am currently a
financial compliance coordinator. I am a lifelong New Yorker, love to read and travel.
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BOD PROFILES
Co-Treasurer, Kim Ward
I began wearing hearing aids when I was twenty-six years old due to a progressive sensorineural
hearing loss that was diagnosed when I was a teenager. Though hearing aids worked well for me
for many years, I felt isolated as my hearing deteriorated. I had many questions about how to
manage life with hearing loss, and I felt a strong need to connect with others like me who
couldn’t hear.
What makes the SayWhatClub so special is 24/7 internet access to peer support, and our
conventions that allow true friendships to develop. Shortly after I joined the SayWhatClub, they held a convention in my
home town of Seattle. It was absolutely life-changing! We had so much fun together, and they provided the answers I was
looking for. I’ve attended several more conventions since then. In 2011, my hearing deteriorated to the point that I needed a
cochlear implant. The SayWhatClub was there for me every step of the way, and I’m so grateful to be a part of this
wonderful club.

Director, Duane Tull
I'm 63 years old, married to my wife Rhonda for 24 years (25 in July). I am currently retired. I
have been hard of hearing all of my life, so I know the struggle faced by those who are hard of
hearing/deaf. I have had both eardrums surgically replaced when I was a kid. While they
provided only modest improvement it was still a huge help. I did not get my first pair of
hearing aids until I was 45 or so. They helped for a couple of years, then ceased to be helpful. I
now have a pair of Phonak Audeo hearing aids.
My wife and I currently live in Hot Springs Village, Arkansas. We moved here after my wife retired from teaching last
July. We do not have any kids. We have a yellow Lab that I am training to be my hearing and mobility assist dog. She will
be my fourth Service Dog, and we were "gifted" a second dog earlier this year.
The SayWhatClub was the turning point for me. Attending my first conference in Savannah, Ga. was the absolute best
thing that could happen to me. I was not hopeful of ever getting to attend a conference, but I was encouraged to apply
for one of the scholarships. I was ecstatic to be chosen from all the applicants. It was life-changing to meet and enjoy the
chance to be with people who "get it." I highly encourage all who qualify to apply for one of the scholarships. You have
nothing to lose and if you succeed ... everything to gain!

Director, Tyler Smeltekop
I was born with hearing, but it rapidly declined and was diagnosed with a progressive bilateral
sensorineural hearing loss (severe in left ear, profound in right ear) when I was 2 years old.
With hearing aids, assistive devices, and lots of lipreading, I was able to succeed for most of
my childhood. However, my deafness became a much more significant challenge by the time I
was finishing high school and entering college; I was consistently using the most powerful
hearing aids on the market and constantly exhausted from endless lipreading. I was becoming
very disenchanted with trying to blend in as a Hearing person, and was also stymied by how to
learn American Sign Language and integrate into a local deaf community. Most recently, I made the decision to go for a
cochlear implant in my right ear, and am still very new to this experience!
I came across SayWhatClub while trying to search for a community that reflected who I felt I was: definitely not
Hearing, but not culturally Deaf. SayWhatClub showed me a way to embrace my Deaf identity on my terms, learning
from other people's own hearing-loss experiences and feeling accepted in a community of people who understand the
diversity of how hearing loss manifests.
I spend a great deal of my time outside of work with my family, raising a beautiful daughter with my wife, traveling
around the state in search of new, great craft beers and lakeshores, or hobbying-'n-crafting dioramas at my workbench!
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VOLUNTEERS & COMMITTEES
CONVENTION VOLUNTEERS
CONVENTION STEERING
Lorne Smith, Chair
Martha Wilson, Vice-Chair
Mike Steele, Local Chair
Shari Steele, Local Chair
Donna McNary, CSC Co-Treasurer
Kim Ward, CSC Co-Treasurer
Leslie Cotter, BOD Liaison
Don Dippner
Rhonda Edwards
Nancy Fenstermaker
Sheiladawn Fitch
Chris Fuller
Cynthia Hurst
Pat Kovac
Michele Linder
Cynthia Moynihan
Maurice Wilson
Chelle Wyatt
CONVENTION PROGRAM
Lorne Smith, Editor
Michele Linder, Layout/Design

Chelle Wyatt

COMMITTEES
SPIRIT AWARD COMMITTEE
Linda Binns, BOD Liaison
Debbie Gilmer
Pat Kovac
Lorne Smith
Elizabeth Whitcomb
Maurice Wilson
Martha Wilson
FUNDRAISING COMMITTEE
Pat Dobbs
Chelle Wyatt
Don Dippner
HOSPITALITY
Vicky Harland, Chair
Debbie Gilmer, Vice-Chair
Pat Dobbs, BOD Liaison
Martha Wilson
Henderson Wiltshire
WEB COMMITTEE
Kim Ward, BOD Liaison
Michele Linder
Lorne Smith

Michele Linder

Julia Stepp

HEARING LOSS IS HARD! We’ve been there.

LIST REPRESENTATIVE COMMITTEE
Susan Collins, Chair
Linda Binns, BOD Liaison
Cochlear Implant
Judy Heimbach
Ann Marie Picardo
Connect
Sara Lundquist
Explore
Martha Wilson
Forum
Norma Ortíz
Elizabeth (Bet) Whitcomb
Susan Collins
Vistas
Maurice Wilson
Ruthann Saunders
World
Heidi Ross
Jack Nichols
Lorne Smith
Friends with Hearing Loss
FacebookGroup
Don Dippner
Kim Ward
Martha Wilson
Gen-Y Facebook
Vivie Moraiti
Tim Stones
SOCIAL MEDIA COMMITTEE
Tyler Smeltekop, BOD Liaison &
Acting Chair
Cristal Alferez
Robyn Carter
Claudia Goenaga
Michele Linder
Norma Ortiz
Chelle Wyatt

BOARD OF DIRECTORS

We want to share what we
wish we had known sooner.

Pat Dobbs, President
Leslie Cotter, Vice-President
Linda Binns, Secretary
Kim Ward, Co-Treasurer
Ilene Morales, Co-Treasurer
Tyler Smeltekop, Director
Duane Tull, Director

REGISTERED AGENT

Hearing Loss

LIVE!

CONTACT US: https://hearinglosslive.com
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Kim Ward

REGISTRANTS
NAME

LOCATION

HOME LIST

NAME

LOCATION

HOME LIST

Cynthia Amerman

Arizona-USA

FB Friends w/HL

Carol Menton

Massachusetts-USA

Sandra Bunning

Washington-USA

World

Ilene Morales

New York-USA

Marti Castor

Kansas-USA

Forum

*Carmine Morales

New York-USA

*Tom Castor

Kansas-USA

Cynthia Moynihan

Tennessee-USA

Connect/FB

Darelynn Clay

Pennsylvania-USA

*Debra Natale

Connecticut-USA

Guest

*Ron Kubowicz

Pennsylvania-USA

Katrina Nelson

Utah-USA

Vendor

Eileen Colligan

Pennsylvania-USA

Explore

Kevin Nolan

Massachusetts-USA

Vendor

Leslie Cotter

Minnesota-USA

Connect

Karen Peebles

Texas-USA

Brenda Dawe

Michigan-USA

Forum/ASL

Eleanor Shafer

New Hampshire-USA

Explore

Donald Dippner

Pennsylvania-USA

Vistas

Laura Sinclair

New Hampshire-USA

FB Friends w/HL

*Judy Dippner

Pennsylvania-USA

Lorne Smith

British Columbia-CAN

World

Pat Dobbs

New Jersey-USA

FB Friends w/HL

*Joanne Smith

British Columbia-CAN

Rhonda Edwards

Pennsylvania-USA

Connect /FB

Sandy Spekman

Massachusetts-USA

Sheiladawn Fitch

Texas-USA

CI

Shari Steele

Tennessee-USA

Chris Fuller

Arizona-USA

CI

*Mike Steele

Tennessee-USA

Angie Fuoco

Pennsylvania-USA

Explore

Julia Stepp

Utah-USA

CART

Rosemary Geer

Minnesota-USA

World

Mary Stodden

Missouri-USA

FB Friends w/HL

Gerry Gordon Brown

Kentucky-USA

FB

Kimberly Ward

Washington-USA

World

Jeannine Griffin

Oregon-USA

*Eric Ward

Washington-USA

*Norm Griffin

Oregon-USA

Elizabeth “Bet” Whitcomb Massachusetts-USA

Christine Hill

Pennsylvania-USA

*Jim Whitcomb

Massachusetts-USA

Pat Kovac

Virginia-USA

Deborah Whitfield

Pennsylvania-USA

*Joe Kovac

Virginia-USA

Paul Whitfield

Pennsylvania-USA

Joan Marcoux

New Hampshire-USA

Martha Wilson

Ohio-USA

World

Daphne Matthews

Tennessee-USA

Henderson Wiltshire

Texas-USA

Forum

Ronnie Matthews

Tennessee-USA

Chelle Wyatt

Utah-USA

Connect

James G. Mayfield

Iowa-USA

World

Adelaide Zabriskie

New Jersey-USA

CI

*Mary Lou Mayfield

Iowa-USA

Connect

Donna McNary

Wisconsin-USA

CI

*William “Bill” McNary

Wisconsin-USA

* Spouse/Significant Other/Guest

FB Friends

World/CI

Vistas

World/CI

World/FB Friends

Forum

World
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SWC cons: You learn so My beloved SWC Appreciate all the connections
much about yourself
community & family.
when you attend one
& contributions of all SWCers!
Have
a
wonderful
time
.
of these cons! And…
you make new friends I love and miss you all. Have a harmonious time in
from everywhere!
Love, Linda Binns
Nashville. Cynthia Hurst
~Mary Stodden

S o t h a n k f u l t o SWC
f or te aching me s o
much over the years.
L o ve my t r i be . Ch e l le

! Remembering André !

the only photographer to keep me
in place and he ALWAYS had my
back during announcements. Loved
him AND y’all. Sheiladawn & Gracee

SWC friends, enjoy Nashville. I will Excited to spend time with everyone
miss seeing all of you! Come back to in Nashville! I am, however, going to
Texas. You welcome here! ~Jeannene Brown! miss Kristen, my partner in

We LOVE seeing SWC friends each crime. Let all the fun begin! CHRIS
year and we miss those who can't be here. - Lorne and Joanne

T-MOBILE MAKES ACCESSIBILITY EASY
T-Mobile offers great options for anyone
with hearing loss or speech challenges.
IP Relay

DeafBlind

Reliable, convenient phone
calls from the web or a
mobile device.

and low-vision
friendly!

Group Call Captioning

Speech Assist

Follow teleconference
with accurate, real-time
captions.

A Speech Assistant
who will re-voice
for you on calls!

Learn all the ways T-Mobile
delivers communication access.
Scan the QR Code or
visit t-mobile.com/access
* Internet connection required. Registration required.
Although IP Relay can be used for emergency calling, such emergency calling may not function the same as traditional 911/E911 svcs. T-Mobile is not responsible for any damages resulting from errors, defects, malfunctions, interruptions,
or failures in accessing or attempting to access emergency savcs through IP Relay. Devices and screen images simulated. T-Mobile, the T Logo, Magenta and the magenta color are registered trademarks of Deutsche Telekom AG. ©2021
T-Mobile USA, Inc. All other marks are property of their respective owner.

THANK YOU!
TO ALL OF OUR PROVIDERS, PARTNERS, SPONSORS, PATRONS,
VENDORS, SUPPORTERS, DONORS AND FRIENDS:
We appreciate all of the ways in which you have contributed to make the 2022 SayWhatClub Convention a time of
learning, inclusion, and fun with with friends. What we experience and learn in the short time we are together in
Nashville (through workshops, organized events, social time and communication) is empowering. We return home
renewed, carrying with us all that we’ve gained to apply to our everyday lives, jobs, and relationships. You’ve helped
us grow. You’ve changed us. For that, we thank you.
A special “THANK YOU” to T-Mobile Accessibility for generously sponsoring our Welcome Party, InnoCaption for
sponsoring our hearing loop and Safe'N'Clear for sponsoring our banquet.

TO OUR VOLUNTEERS:
Some of our SayWhatClub Volunteers and Committee Members are mentioned by name in the program. However,
there are many more generous SWCers—too many to list and some unknown at printing—who offer their energy, time,
and talent to make our club and convention a success. The convention and Silent Auction would not be possible without
every single person who lends a hand. To all of our volunteers, we want you to know how much we appreciate and
value your spirit of helpfulness and your service.

Lorne Smith, CSC Chair

Julia Stepp
CART Services,
LLC

