
 

                       
The SaywhatClub convention is a wonderful opportunity to meet and socialize with others who know what 
life is like with hearing loss. However, that’s not all our convention offers! There is an abundance of good 
information and insight to be mined from our workshops and presentations.  

Scroll down the page to read about our scheduled workshops.  

WORKSHOPS & PRESENTERS

VENDOR INTRODUCTIONS 
& UPDATES

Tuesday, July 11, 2023                                                                    1:15 p.m. - 2:15 p.m.

Our first workshop on Tuesday afternoon will highlight our vendors. Each will give a short introduction 
and update for their respective company and/or product.
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Tuesday, July 11, 2023                                                                    2:45 p.m. - 3:45 p.m.

COMMUNICATION GAME CHANGERS: 
Improving the Conversation 

Technical devices are modern miracles but they are not stand-alone cures for our hearing and 
communication issues. In this lively presentation, Gael Hannan takes a look at the crucial, integrated 
strategies that can transform our personal interactions. A new look at our attitudes, technology and 
interpersonal behaviours can take our communication to the next level - and beyond.

PRESENTER:  Gael Hannan

Gael Hannan is a renowned  hearing health advocate, 
humorist  and  speaker.  She has an international 
following for her writing, including a weekly article for 
HearingHealthMatters.org  and two critically-acclaimed 
books, The Way I Hear It and the recently published Hear & 
Beyond: Live  Skillfully with Hearing Loss. Over the past 25 
years, Gael has created award-winning programs and 
presentations and has served on the board of the Canadian 
Hard of Hearing Association, both nationally and provincially. 
She lives on Vancouver Island with her husband Doug, aka 
the Hearing Husband.

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhearinghealthmatters.org%2F&data=05%7C01%7C%7C5687649239d54335cb6108dab0522618%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638016164194732886%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2mxQr3uf7Hd6OYZb13LtTZrewnF0rbcKVPPo1Ms8X7M%3D&reserved=0


There is no single solution to managing hearing loss and its challenges.   Filling a 'toolbox' with helpful 
knowledge, attitudes, behaviours, and strategies can help you to communicate more effectively and help 
others understand the challenges of living with hearing loss. This presentation will highlight the key 
points of Lisa's 12-session course, Living Successfully with Hearing Loss, and provide practical take-
away tips.  

PRESENTER: Lisa Dillon Edgett

Dr. Lisa Dillon Edgett is an audiologist specializing in Aural 
Rehabilitation and an instructor at Vancouver Community 
College.  Lisa’s passion lies in helping adults with hearing loss to 
communicate more effectively.  Her Ph.D. in Audiology, diploma in 
adult education, and eLearning certificate contribute to her program’s 
success. She expanded the audiologic rehabilitation program offered 
through Vancouver Community College to include three levels, 
outreach options, and online delivery. Her  Living Successfully with 
Hearing Loss  curriculum includes speechreading, conversation 
strategies, assertiveness skills and guided communication practice. 
Lisa  enjoys sharing her knowledge and experiences through talks 
with community groups, lectures at the University of B.C., to the 
Canadian Hard of Hearing Association (CHHA), and for the Speech-
Language & Audiology Canada (SAC).  

Tuesday, July 11, 2023                                                                    4:00 p.m. - 5:00 p.m.

WHAT'S IN YOUR 
COMMUNICATION TOOLBOX?



Tinnitus is the experience of sound that can be an annoying, and at times distressing symptom. Glynnis 
will review some established and potential methods for managing tinnitus.

PRESENTER: Glynnis Tidball

Glynnis is a registered clinical audiologist and clinical instructor at 
the School of Audiology and Speech Sciences in the UBC Faculty 
of Medicine. Tinnitus and hyperacusis management has been her 
primary professional focus for over 20 years. Glynnis is also a 
sponsored speaker on tinnitus and  hyperacusis to consumers, 
hearing healthcare providers, and physicians across Canada. 
Glynnis hosts Living with Tinnitus and Decreased Sound Tolerance 
group education and support sessions at Lakeside Hearing.

Wednesday, July 12th                                                                   9:00 a.m. - 10:00 a.m. 

ADVANCES IN TINNITUS 
TREATMENTS



You know how tough it is to have hearing loss. Well, guess what? It's tough for your friends and family 
too.

PRESENTER: Pat Dobbs

Pat Dobbs began to lose her hearing in her twenties, and today is 
glad to be the recipient of bilateral cochlear implants. As a 
passionate advocate for the hearing loss community she has 
spoken and written widely on the topic. In 2012 she founded the 
Morris County NJ chapter of HLAA and as a recent resident of 
Stonington, ME, she is in the process of forming the DownEast 
Chapter of HLAA. She is a Life Coach specializing is working with 
people with hearing loss.

Wednesday, July 12th                                                                 10:15 a.m. - 11:15 a.m. 

WHAT DID YOU SAY? How Hearing Loss 
Impacts Hearing-Diverse Families
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Hearing loss affects our ability to communicate. Luckily for us, technology is keeping pace. There’s a 
variety of ways technology helps us; hearing aids, cochlear implants, smartphone apps, assistive 
technology and more. Let’s talk about technology and how it helps us at home, in public and at work.

PRESENTER: Chelle Wyatt

For most of her life, Chelle Wyatt has had hearing loss. She’s 
been a long-time member of SayWhatClub, beginning in the late 
'90s and picking it up again in 2009. Thanks to various 
volunteering roles within the SWC, she got a job with the Utah 
state Hard of Hearing program in 2013. She worked 5 years as 
an assistant teaching different classes on hearing loss, then 
managed the program for 3 ½ years. Using her years of 
experience as a volunteer and working with the state, she 
helped found Hearing Loss LIVE! Hearing Loss LIVE!’s focus is 
improving communication for those with hearing loss, their 
families, friends and coworkers.

Wednesday, July 12th                                                                 11:30 a.m. - 12:30 p.m. 

TECHNOLOGY FOR COMMUNICATION 
WITH HEARING LOSS


